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Fnaea 1. OBLWUE NONOXKEHUNA
Cratba 1. MpegmeT perynnpoBaHma HacToAalero deaepaibHOro 3aKOHa

1. Hactoawmit degepanbHblii 3aKOH yCTaHaBAUBAET:

1) npaBoBble, OpraHU3aLMOHHbIE N SKOHOMUYECKME OCHOBbI COLMANbHOIO 06CNYKMBAHUA rpaxaaH
B Poccuitckoit ®epepaumnu;

2) nonHomouus denepanbHbiX OPraHOB roCyAapCTBEHHOW BAacTM M MOJHOMOYMA OPraHoB
rocyapCcTBeHHOM B/lacTU cybbekToB Poccuinckon Pegepaummn B chepe coumManbHOro obCayKMBaHUSA
rpaxaaH;

3) npaBa 1 06a3aHHOCTU NoJIyYaTeNeit coLmManbHbIX YCYT;

4) npaBa 1 0643aHHOCTW MNOCTaBLUMKOB COLMAIbHbIX YCAYT.

2. [elictBue Hactoawero degepasbHOrO 3aKOHa PaCMpOCTPaAHAETCA Ha rpakaaH Poccuitckoi
depepaunmn, Ha MHOCTPAHHbLIX rpa)kgaH U vl 6e3 rpaxaaHcTBa, MOCTOAHHO MPOMKMUBAKOLIUX Ha
TeppuTopun Poccuiickont dPepepaumun, bexkeHues (ganee - rpaxaaHe, rpaKgaHWH), a Take Ha
IOPUAMYECKMX NNL, HE3aBUCMMO OT WX OPraHU3aLMOHHO-NPaBoBOM GOPMbI U UHAMBUAYANbHbIX
npeanpuHMMaTenei, ocyLEecTBAAIOLNX COLManbHoe 0bCaYKMBaHME rpaXkaaH.

Cratba 2. MpaBoBOE peryampoBaHue CoLManbHOro 06CAYKNBAHUA rpaXKaaH

MpaBoBOE peryanpoBaHMe COLMANbHOIO 0O6CNYKUBAHUA rPpaXKaaH OCYLLECTBAAETCA Ha OCHOBaHUM
HacToawero ®enepanbHOro 3aKoHa, Apyrux denepasbHbiX 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBbIX
aKkToB Poccuiickoit depepaumn, a TaKKe 3aKOHOB M MHbIX HOPMATMBHbIX NPABOBbIX aKTOB CYyObEKTOB
Poccuiickoin Pepepaumnu.

Cratba 3. OCHOBHble NOHATUA, ncnosibsyemblie B HaCToALEeM CDep,epaanOM 3adKOHe

Ons uenelt HacToswero PesepasbHOro 3aKOHa UCNOJIb3YIOTCA CleaytoLMe OCHOBHbIE MOHATUA:

1) coumanbHoe 0b6CNyKMBaHMeE rpaxkaaH (aanee - coumanbHoe 06CNyKUBaHUE) - AeATENbHOCTb MO
NpPeAOCTaBAEHNIO COLUMANBHbBIX YCAYT FPaXKAaHaM;

2) coumanbHaa ycayra - AelcTBMe WM AeicTeua B chepe CcouManbHOro obBCAyKMBaHMA NO
OKa3aHMIo MOCTOAHHOM, NeprUoaMIYECKOI, Pa30BO MOMOLLM, B TOM YMC/1€ CPOYHOW MOMOLLM, FTPaXKAAHUHY



B LENAX YAYYWEeHUA YCAOBUIA €ero KM3HeaeaTeNbHOCTM U (MAM) pacliMpPeHUs ero BO3MOMKHOCTeM
camocTtosaTeNnbHO obecneymnBaTh CBOM OCHOBHbIE }KU3HEHHbIe NOTPebHOoCTYH;

3) nony4aTtenb coumanbHbIX YCAYF - rPaXKAaHWH, KOTOPbIA NPU3HAH HYXAaloWMMCA B COLMANbHOM
06CNYKMBAHMM U KOTOPOMY NPeAoCTaBAAITCA CoLMabHan yCayra MAK coumanbHble YCayru;

4) nocTaBLMK COUMaNbHbIX YCAYr - OpUAMYECKOe /L0 HEe3aBUCMMO OT ero OpraHM3auMoHHO-
npasoBoi ¢opmbl U (MAN) WHAMBUAYANbHbLIN NpeanpPUHMMaTENb, OCYLLECTBAAIOWME CcolManbHoe
obcnyKumBaHue;

5) cTaHAapT couManbHOM YCAyrn - OCHOBHble TpeboBaHMA K 06bemy, NepUoAUUYHOCTU U KadyecTBy
npeaoCcTaBAEeHUA COLMANbHOM YCAYrM MOAyYaTeNto COLMANbHOM YCAYrM, YCTaHOB/AEHHbIE MO BUAAM
couManbHbIX YCAYT;

6) npodunakTMka 0BCTOATENBLCTB, OOYC/NOBAMBAIOWMX  HYKA3AEMOCTb B COLMaNbHOM
0bCcnyXKMBaHUK, - cUCTEeMa Mep, HanpaBAeHHbIX Ha BbiBAEHWE W YCTPaHeHMUe MPUYMH, MOCAYKUBLLIUX
OCHOBaHMEM YXYALIEHUA YCAOBUN KU3HEAEATENbHOCTU T[paXKAaH, CHUKEHUA WX BO3MOMKHOCTEMN
camocToAaTebHO obecneunsaTb CBON OCHOBHbIE XU3HEHHble NOTPpebHOoCTH.

CraTba 4. MpUHUMNbI coLManbHOro obcnyKmBaHmA

1. CoumanbHoe o0bCAyXMBaHWE OCHOBbLIBAETCA Ha COBMIOAEHUM MpPaB YeNOBeKa U YBaXKeHUu
[OOCTOMHCTBA JIMYHOCTMU, HOCUT TYMaHHbIA XapaKTep M He AO0MNyCKaeT YHUMKEHUA YecTU U AOCTOMHCTBA
yesioBekKa.

2. CoumanbHoe 06CNyKMBaHME OCYLLECTBNAETCA TaKXKe Ha C/iedyoLWmX NpMHLUMNaXx:

1) paBHbIi, cBOHOAHbIN AOCTYN rpa)kaaH K couManbHOMY 06CNYKMBAHUIO BHE 3aBUCMMOCTM OT UX
nona, pacbl, BO3pacTa, HAaLUMOHA/NbHOCTU, A3blKa, MPOUCXOXKAEHMUA, MECTa KUTE/NbCTBA, OTHOLUEHUS K
penurnm, y6eKaeHnn n NnpuHaaNeHOCTU K 06L,ecTBEHHbIM 06 beANHEHUAM;

2) afpecHOCTb NPeAOCTaBAEHNS COLMANbHbIX YCAYT;

3) nNpUBAMKEHHOCTb MOCTaBLMKOB COLMANbHbIX YCAYr K MECTYy XUTeNbCTBa MoJsyyaTenei
CouManbHbIX YCAyr, AOCTAaTOYHOCTb KO/AMYECTBa MNOCTaBLUMKOB COLMAsbHbLIX YCAyr ans obecneyeHus
notpebHoCTel rpa)kgaH B couManbHOM O6CNYXKMBAHWKM, AOCTAaTOMHOCTb GUHAHCOBLIX, MaTepuasbHO-
TEeXHUYECKMX, KaApPOBbIX U UHGOPMALMOHHbIX PECYPCOB Y NOCTABLUMKOB COLMANbHbIX YCAYT;

4) coxpaHeHue npebbiBaHMA rpa*kgaHnUHa B NPUBbIYHOM BAaronpuaATHOM cpeae;

5) n06pOBO/ILHOCTb;

6) KoHPUOEHLMANbHOCTD.

Cratba 5. Cnucrema coumnanbHoro obciyKmBaHua

Cuctema coumnanbHOro obcnyKMBaHUA BK/IOYAET B cebs:

1) denepanbHbIit opraH UCNONHUTENbHOW BAAaCTM, OCYLLECTBAAKOWMNIA GYHKUUKM MO BbipaboTKe m
peanusaumMm rocyaapCTBEHHOM MOJUTUKM WM HOPMATMBHO-MPABOBOMY pPEryinpoBaHuio B cdepe
coumanbHoro obcnyxKmeaHua (ganee - ynoNHOMOUYEHHbIN GpeaepanbHbiii OpraH UCMONHUTENIbHOM BNaCTK);

2) opraH rocygapcTBeHHOW Bnactu cybbekta Poccuiickoir ®Pepepaumn, YNONHOMOYEHHbIM Ha
oCylecTBAEHNE NPeayCMOTPEHHbIX HacToawmMm PenepasbHbiM 3aKOHOM MOJHOMOYMI B cohepe
coumManbHOro obcnyKmnBaHuaA (ganee - ynoNHOMOUYEHHbIN opraH cybbekTa Poccuiickon deaepauum);

3) opraHM3aunmn coumanbHOro obCcnyKUBaHUSA, HaxoaawMeca B BeAeHMU denepanbHbIX OPraHoB
NCMONHUTENbHOM BNacTK;

4) opraHM3auMmM coLManbHOTO 0BCNYXKMBaAHMA, HaxoaalwmMecs B BeAeHUU cybbekTa Poccuiickold
denepaunn (ganee - opraHU3aLmMmM coLmanbHOro obcnyKmaHua cybbvekta Poccuiickolt ®epepaumm);

5) HerocymapcTBeHHble (KOMMepYeckMe U HEKOMMEPYECKWE) OpraHM3auun COLManbHOro
06CNy)KMBaHUA, B TOM YWUCNE COLMANbHO OPUMEHTUPOBAHHbIE HEKOMMEPYECKME OpraHu3aLmuy,
npeAoCTaBAAOLLIME COLMANbHBIE YCAYTU;

6) MHAMBKMAYANbHBIX NPEANPUHUMATENEN, OCYLLECTBAAIOLWMX COLMaNbHOe 0bCnyKnBaHMe.

CraTtbs 6. KOHOUAEHLMANbHOCTL MHGOPMALLMK O NOJIyYaTeNe COLLMANbHBIX YCaYT

1. He ponyckaeTca pasrnaweHve MHPOPMALMKM, OTHECEHHOW 3aKOHOZATENbCTBOM PoccuiicKomn



depepaummn K MHPOPMaAUUM KOHOUAEHUMANBLHOTO XapaKTepa WAK cay»KebHoW uHpopmaumu, o
nosy4yatenax coumanbHbIX YCAYr AMUaMK, KOTOpPbIM 3Ta WMHbOpMaUMs CTana M3BECTHa B CBA3U C
ncnonHeHnem npodeccnoHanbHbIX, CYKEBHbIX U (M1K) UHbIX 0683aHHOCTeN. PasrnaweHune nHbopmauuu
0 nosyyaTenAx CouManbHbIX YCAyr BAeYyeT 3a Ccoboi OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHogaTenbcTBoM Poccuiickon ®egepaumu.

2. C cornacva nony4yaTens COUMANbHbIX YCAYTr UM €ro 3aKOHHOro NpeacTaBuTens, AaHHOro B
nMcbMeHHon popme, goNycKaeTcs nepefadya MHGOPMaAUMKM O MosyyaTene COUManbHbIX YCAyr Apyrum
iMuam, B TOM 4ucie AOMKHOCTHbIM AULAM, B MHTEpPecax MoJsyyaTens coumasnbHbIX YCAYr UAK ero
3aKOHHOro npeacTaBuUTeNs, BK/OYas CpencTBa MaccoBol MHpopmaumMm M oduUManbHbIA  canT
MOCTaBLLMKA COUMaNbHbIX YCAYT B UHOOPMALMOHHO-TENIEKOMMYHWUKALMOHHOM ceTu "UHTepHeT" (panee -
cetb "NHTepHeT").

3. MpepoctaBneHne MHGopmaLmm O MosydyaTesne coumanbHbIX ycayr 6e3 ero cornacma unam b6es
cornacus ero 3aKOHHOTO NpeacTaBUTeNs LONYCKAETCA:

1) no 3anpocy opraHoB A03HaHUA U CNeACTBUSA, Cya B CBA3M C NPOBeeHMeM paccaeaoBaHma nam
cyaebHbiM pa3bupatenscTBOM IMOO NO 3aNpocy OPraHOB NPOKypaTypbl B CBA3M C OCYLLECTBAEHUEM UMM
NMPOKYPOPCKOro Haa30pa;

2) N0 3anNpoCy UHbIX OPraHoOB, HaZle/IeHHbIX NOJIHOMOYMAMM NO OCYLLLECTBIEHMIO FOCYAaPCTBEHHOTO
KOHTpoAsA (Haa3opa) B chepe coumanbHOro 06CnyKMBaHuUs;

3) npu obpaboTKe NepcoHaNbHbIX AaHHbIX B pPaMKax MeXKBedOMCTBEHHOrNo WHGOPMAaLNOHHOrO
B3aMMOAENCTBUSA, a TaKKe NpU perncrTpaunmn cybbekta nepcoHasbHbIX AaHHbIX Ha egMHOM MopTane
rocygapCTBEHHbIX M MYHUUMNANbHbIX YCAYr U (UNM) permoHanbHbIX MOPTanax rocyAapCTBEHHbIX M
MYHMLMNANAbHbIX YCNYr B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM 06 oOpraHu3auuu npefocTaBieHus
rocy4apCcTBEHHbIX U MYHULMNANbHbIX YCAYT;

4) B MHbIX YCTAaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuitckoit depepaumm cnydasx.

nasa 2. NOJIHOMOYUA GEAEPA/IbHbIX OPTAHOB FOCYAAPCTBEHHOM
B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALMU B COEPE COLMA/IBHOTO OBC/TYKUBAHUA

Cratba 7. MonHomouunsa peaepanbHbiX OPraHOB rocyAapCcTBEHHOM BfacTu B cpepe coumanbHoOro
obcnyknBaHus

1. K nonHomoumsam denepasnbHbIX OPraHOB rOCYAAPCTBEHHOM BAacTM B cdepe COuManbHOro
0bcnyKMBaHUSA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB rOCYAAPCTBEHHOM MOJIMTUKM M OCHOB NPABOBOro pPeryimpoBaHus B chepe
couManbHOro 0bcNyK1BaHUS;

2) yTBEpPXKAEHME MEeTOAMYECKMX pPEeKOMeHZauuin Mo pacyeTy nogyLleBblX HOPMATUBOB
dUHAHCUMPOBAHMA COUMANbHBIX YCAYT;

3) yTBepKAeHUEe NPUMEPHOro NepeyYHs coumnasbHbIX YCAYT MO BUAAM COLManbHbIX YCAYT;

4) yTBepKaeHue nopagKka pasMmelleHns u obHoBneHMA MHPOPMaLMM O NOCTaBLLMKE COoLManbHbIX
YCAyr, BKAOYaA TpeboBaHUA K codepKaHuio n dopme npeaocTaBieHUA yKasaHHOM MHPopmauMm, Ha
odnuManbHOM caliTe NOCTaBLMKA COLMANbHBIX YCAYr B ceTn "UHTepHeT";

5) ynpaBneHve <¢eaepanbHoli CcOBCTBEHHOCTbIO, McCNonb3dyemoit B cdepe coumanbHOro
obcnyxuBaHus;

6) BeaeHuMe eauHoOW denepanbHOM CUCTEMbI CTaTUCTMYECKOTO yyeTa U OTYETHOCTM B cdepe
couManbHOro 06CNyKnBaHUA;

7) dbenepanbHbI rocyAapCTBEHHbIN KOHTPOb (Haa30p) B chepe coumnanbHOro obcnyKMBaHums;

7.1) co3paHue ychoBUn ANA opraHnsaLmm NpoBeLeHMa He3aBUCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OpraHn3aLmMammn coumnanbHoro obcnyKmBaHums;

(n. 7.1 BBegeH denepanbHbiMm 3akoHoM oT 21.07.2014 N 256-93)

8) merayHapogHoe coTpyaHuyectBo Poccuiickon deaepaumm M 3akaoueHMe meXayHapoaHbIX
norosopos Poccuiickont ®eaepaumm B chepe coLmanbHOro 06cnyKmMBaHus;

9) MHble oTHocAWMecCA K chepe coumanbHOro 0BCNYKMBAHMUA U YCTAHOB/IEHHbIE deaepanbHbIMU
3aKOHaMM NOAHOMOYMA.



2. K noAHOMO4YMAM YyNOAHOMOYEHHOrO deaepasibHOro opraHa UCNONHUTEIbHOM BNACTU OTHOCATCA:

1) BbipaboTKa 1 peannsaums rocyaapcTBeHHON NOANTUKU B cdhepe coumnanbHOro obcnyKnusaHus, a
TaK»Ke BblpaboTKa Mep Mo COBEPLUEHCTBOBAHMIO COLMANLHOIO 0BCNYXKMBaHUS;

2) KoopauHauua [eATenNbHOCTM B cdepe CcouManbHOro O06CNYKUBAHMA, OCYLLECTBASEMOM
denepanbHbIMU OpraHamMM UCMONHUTENIbHOM BNACTU, UCMONHUTENbHBIMW OpraHaMm rocy4apCTBEHHOM
BNnactn cybbektoB Poccuitickoit deaepaumm, obLEpPOCCUNCKMMU OBLLECTBEHHBIMM OpraHM3auMAMN U
WMHbIMW OCYLLECTBAAIOWMMU AeATENIbHOCTb B chepe coumnanbHOro ob6cnyKMBaHUA opraHnsaLmMamu;

3) meTogmMyeckoe obecrneyeHne counanbHOro 0bCnyKMBaHUS, B TOM YUC/Ie B YACTK, Kacatowencs
NPodUNAKTUKM 0B6CTOATENBLCTB, 0O6YC/OBMBAIOLMNX HYXKAAEMOCTb B COLMaIbHOM O0BCNYXKUBaHUNK;

4) yTBEpXKAEHNE NPUMEPHOIN HOMEHKIATYPbl OpPraHM3aLmii CounanbHOro obenyKnusaHms;

5) yTBEpKAEHME METOAMUYECKMX PEKOMEHAALUMIN MO pacyeTy noTpebHocTen cybbekToB Poccuiickoi
denepaunn B pasBUTUU CETU OpraHU3aLMii coumanbHOro obeayKmnsaHus;

6) yTBEpKAEHME NPaBMU OpraHM3aUnn 4eATe/IbHOCTU OpraHM3aLmii CouManbHOro 0bCayRnBaHuA,
MX CTPYKTYPHbIX NoApa3feneHunii, KoTopble BKAOYAOT B ceba pekomeHayemble HOPMaTMBbl LITATHOM
UYMCIEHHOCTK, NepedyeHb Heobxoaumoro obopyaoBaHMA A1A OCHALLEeHWMA OPraHU3auMii CoOUManbHOro
obcnyKmMBaHMA, UX CTPYKTYPHbIX NOAPa3aeNneHnit;

7) yTBEpPNKAEHWE PEKOMEHAYeMbIX HOPM MUTAHUA W HOPMATUBOB obecneyeHUss MATKUM
WHBEHTapeM noJiydaTeneit coumnanbHblX yeayr no Gopmam colmanbHOro obenyKnusaHus;

8) yTBep:KaeHWe NpMMepHOro nopsaaKka npeaocTaB/ieHmsa counanbHbIX YCAyr;

9) yTBEPKAEHNE NOPAAKA OCYLLECTBAEHNA MOHUTOPUHIA COLMANIbHOIO 06CNYyXMBaHMA B CybbeKTax
Poccuitickoit depepaumu, a Takke GOpmM OOKYMEHTOB, HeObXoAMMbIX ANA OCYLLECTBAEHUS TaKoro
MOHUTOPWUHTA;

10) yTBep)KAeHWe pekoMeHAauuin no GOpPMUPOBAHUIO M BeAEHUID peecTpa MNOCTaBLIUKOB
COLManbHbIX YCAYT U PErncTpa nosyyaTenein counanbHbIX YCAyT;

11) yTBep:KOeHWe pPeKoOMeHOAUM Mo OopraHM3auuM MeXBeLOMCTBEHHOro B3aMMOLENCTBUA
WCNONHUTENbHbIX OPraHOB rOCyA4apCcTBEHHOW BfacTM cybbekToB Poccuiickoir ®degepaumm  npu
NpeaocTaBAEHUM COLMANbHbLIX YCAYr, a TaKXe NpuM COAEeNCTBUM B NPEAOCTaBAEHUU MeOULIMHCKOM,
NMCUXONIOTUYECKOM, Nefarornyeckon, HPUANYECKON, COLManbHOMW MNOMOLLM, He OTHOcALeNcAa K
CoLManbHbIM yCayram (CoumanbHOM CONPOBOXKAEHUN) (JaNiee TaKKe - CoLMaibHOe CONPOBOXKAEHNE);

12) yTBepaeHMe pekomeHaaumii No onpeaeneHnto MHAUBUAYaAbHOW NOTPEBHOCTM B coLMabHbIX
ycAayrax nosiyyatenieit coumanbHbIX YCAYT;

13) ytBepxkaeHne Gopmbl 3a8BEHUA O NPeAOCTaBAEHUN COUMAbHBIX YCAYT, MPUMEPHON Gopmbl
OOroBopa O MNPeAoCTaBNEHUN COUMANbHBIX YCAYr, a TaKXe ¢Gopmbl MHAMBUAYANbHON NpPOrpammbl
npeaocTaBAeHUa COLMANbHbIX YCNYT (ganee - UHAMBUAYAIbHASA NPOrpamma);

14) yTBepKaeHMe nopsagKa HanpaBAeHUs rpaxKaaH B CTaUMOHapPHbIe OpraHu3aLMu CounaibHOro
06CNYKMBaAHMA CO CNeumanbHbIM COLManbHbIM 06CNYKUBAHUEM;

15) yTBEpXKAEHNE NPUMEPHOTO NMOJIOXKEHUA O NMONEYUTE/IbCKOM COBETE OPraHM3aLMmn CoLMaibHOro
ob6cnyKuBaHUS;

16) yTBepXaeHMe nopsfKka NpeaocTaB/eHMa CouManbHbIX YCAYT, a TaKKe NopsafKka yTBepKaeHusa
nepeyYHn coumasbHbIX YCAYT MO BUAAM COLMA/bHbIX YCAYT OpraHn3aLmMaMmn coLnanbHOro obcnyKMBaHums,
HaxoaaWwuMnca B seaeHmun deaepanbHOro opraHa UCMOIHUTENbHOM BNaCTy;

17) uWHble nNpeaycMOTpeHHble HOPMaTMBHbIMK MpPaBOBbIMM aKTamu Poccuiickon Pepepaunn
NoSIHOMOYUMUS.

Cratba 8. osIHOMOUYMA OpPraHOB rocyAapCTBEHHOM BAacTM cybbekToB Poccuiickoit Peaepaumn B
cdhepe coumanbHOro ob6cnyKnBaHuUA

K nosHOMouMAM OpraHoB rocygapcTBeHHOM BAacTU cybbekToB Poccuiickoit depepaunn B cdhepe
CoUManbHOro 06CNyKMBAHMA OTHOCATCSA:

1) npaBoOBOE peryaMpoBaHMe 1 OpraHM3aLms CoumanbHOro obcayKMBaHua B cybbekTax Poccuinckoi
depepaunv B Nnpegenax noJHOMOYUM, yCTaHOB/IEHHbIX HacToAWMM dPeaepanbHbIM 3aKOHOM;

2) onpeneneHne ynoAHOMOYEHHOrO opraHa cybbekTa Poccuiickoin depepaumm, B TOM YUCE HA
NMPY3HaHWE rpagaH HYXAAWUMUCA B COLMANbHOM OBCAYKMBaHWUM, a TaKXKe Ha CcocTaBieHue
NHANBUAYANbHON NPOrpaMmmbl;



3) KoopAnHaUMA AeATEeNbHOCTU MNOCTaBLMKOB COLMAbHbIX YCAYT, 0BLECTBEHHbIX OpraHn3aLmin 1
WHbIX OpraHM3auuii, OCYLLECTBAAIOWMNX AEeATENbHOCTb B chepe coumanbHOro obcnyKmMBaHus, B cybbekTte
Poccuiickoin Pepepaumu;

4) yTBEPKOEHNE PErTAMEHTA MEXKBELO0MCTBEHHOIO B3aMMOLENCTBUS OPraHOB rocyapCTBEHHOM
BNacTh cybbekTa Poccuinckoit degepaumm B CBA3M C peannsaumen nosHOMoUn cybbekTa Poccuinckoi
depepaumm B chepe coumanbHOro obenyKmBaHus;

5) yTBEpKAEHME HOPMATUBOB LUTATHOM YMCNEHHOCTU OpraHM3auuii coumanbHOro obcnyKMBaHMA
cybbeKTa Poccuitckoit deaepaumm, HOpMaTUBOB obecneyeHna MATKUM MHBEHTAPEM U NAOLWAAbI0 HKUNbIX
NMOMELLEHWNIN NPU NPeLOCTaBAEHNN COLMANbHbIX YCAYT YKa3aHHbIMW OpraHu3aumnsamu;

6) yTBEpPXKAEHME HOPM MWUTAHWA B OpraHM3auMsax CcouManbHOro obcnyXKMBaHMA CyObekTa
Poccuitckoin ®epepaumm;

7) dopmmpoBaHue 1 BegeHWe peectpa NOCTABLUMKOB COLMA/bHBIX YCAYT U PErMcTpa nonyyatenei
COLMANbHbIX YCAYT;

8) paspaboTka, dPMHaHCOBOE obecneyeHne 1 peanmsaLmsa PerMoHasbHbIX MPOrpamMm COLMaNbHOIo
obcnykmBaHus;

9) yTBepxkaeHWe 3aKoHOM cybbeKTa Poccuitckoit depepaunn nepeyHsa coumasnbHbIX YCAYT,
npeAoCTaBAAEMbIX MOCTaBLLMKAMM COLMANBbHbIX YCAYT, C Y4ETOM NPUMEPHOTO NEPEYHS COLMANbHbIX YCayr
Nno BMAAM COLMANbHbIX YCAYT, YTBEPKAAEMOr0 B COOTBETCTBMM C MYHKTOM 3 YacTh 1 cTaTbM 7 HAcToALLErO
depepanbHOro 3aKoHa;

10) yTBepKAeHWe NopaaKa NpeaoCcTaBeHNA COLManbHbIX YCAYr NOCTaBLNMKAMM COLMAbHbIX YCAYT;

11) ycTtaHoB/eHMe nopAgKa YTBepXKAeHUA TapudoB Ha coUMabHble YCAYrM Ha OCHOBAHWUM
noAyLweBbIX HOPMATUBOB GUHAHCUPOBAHMA COLMANBbHbIX YCAYT;

12) yTBeprKAeHWe nopagKa OpraHM3auMM OCYLLECTBJAEHUS pPerMoHasbHOro rocyAapCTBEHHOro
KOHTponAa (Hagsopa) B chepe coumanbHOro obenyKuBaHMA C yKasaHMem opraHa cybbekTta Poccuiickoit
depepaunn, ynoNHOMOYEHHOTO Ha OCYLLECTB/IEHNE TAaKOrO KOHTPONSA;

13) ycTaHOBNEHWE NpeaenbHOW BeNWYMHBbI CPpeAHeayLeBOro Aoxoda Aas NpepocTaB/ieHus
coumManbHbIX ycayr 6ecnnaTHo;

14) ytBepKaeHune pasmepa naaTbl 3a NpeaocTaBieHMe COLMabHbIX YCAYT U MOPAAKa ee B3MMaHus;

15) obecneyeHne bHecniaTHOro gocTyna K MHPoOpMaLMM O MOCTaBLLMKAX COLMAJbHbLIX YCAYT,
NpeaoCTaBASEMbIX UMW COLMAJbHbIX YCAYrax, BUAAX CoLManbHbIX YCYr, CPOKax, nopsaake n o0b ycnosmax
nX NpegocTaBaeHuns, o Tapudax Ha 3TU yCayry, B TOM YMcC/ie Yyepes cpeacTBa MaccoBon MHbopmauuu,
BK/Il0YaA pasmelleHne nHbopmaumnm Ha opuLmnanbHbiX caiTax B cetu "UHTepHeT";

16) ycTaHOBNEHWE MEp COLMAbHON MOAAEPHKKM U CTUMYIMPOBAHUA PabOTHUKOB OpraHusaLui
coumanbHoro obcnyxuneaHua cybbekta Poccuiickont Pepepaunu;

17) opraHusauma npodeccuoHanbHoOro obydyeHusa, npodeccuoHanbHOro ob6pasoBaHus W
OO0NONHUTENbHOTO NpodeccnoHaNbHOro obpasoBaHMA PabOTHUKOB NOCTABLLMKOB COLMANBHbBIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B chepe coLmanbHOro obCay»KnMBaHUA B cybbeKkTe Poccuiickoin
depepauny;

19) ycTaHOBNEHME NOPAAKA peanusaunmn nporpamm B chepe coumranbHoro o6CnyKMBaHUS, B TOM
yncsiie UHBECTULMOHHbBIX NPOrpPamm;

20) opraHu3auusa nNoaaepKKM COUMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKUX OpraHu3auui,
6narotBopuTeneil U A06pPOBONbLEB, OCYLLECTBAAOWMX AeAaTenbHocTb B cdepe coumanbHOro
obcnyxumBaHma B cybbekTax Poccuitickolt Pepepaumm B COOTBETCTBUM C deaepasibHbIMU 3aKOHAMU U
3aKoHamu cybbeKToB Poccuiickoit egepaunu;

21) pa3paboTka M peanmsaums MmeponpuaTnii No GopMMUPOBaAHUIO U PA3BUTUIO PbIHKA COLMANbHbIX
YCAyr, B TOM YMCae MO Pa3BUTUIO HEFrOCYAaPCTBEHHbIX OPraHn3aLmii coumanbHOro obenyKmBaHums;

22) pa3paboTKa 1 anpobaumnsa MetToamk n TeXHoorMn B chepe coumnanbHOro obcnyKmBaHus;

23) yTBEpXKAEHUEe MopagKa MEKBEAOMCTBEHHOrO B3aUMOAENCTBUSA OPraHOB roCyAapCTBEHHOM
BNacTh cybbekToB Poccuitckoit ®epepaumm npyu NpesocTaBAeHUN COLMabHbIX YCAYr U COUMANBbHOMO
CONPOBOXKAEHUS;

24) yTBEepXKAEeHME HOMEHKNATypbl OpraHM3auuii CcouManbHOro OOCAYKMBAHUA B CybObekTe
Poccuinckoit ®egepaumm;

24.1) co3gaHue yCA0BUiA ANa opraHM3aunmn NpoBeaeHns He3aBUCUMMOM OLLEHKM KayecTBa OKasaHusa
YCAYF OpraHn3aLmMaMmn coumnanbHoro obcnymaHums;
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25) MHble MO/MHOMOYMA, NpeaycMOTpPeHHble HacToAwMm deaepanbHbIM 3aKOHOM U APYrUMMU
denepanbHbIMU 3aKOHAMMU.

FnaBa 3. MPABA WU OBA3AHHOCTU NONYYATENEN COUMANBHbBIX YCNYT
Cratbs 9. MpaBa nosyyatenen coumanbHbIX ycayr

MonyyaTenu counanbHbIX YCAYr UMEIOT NPaBo Ha:

1) yBa)kutenbHoOe 1 rymaHHOE OTHOLLIEHME;

2) nony4yeHne 6ecnnaTHO B A0OCTyNHOM popme nHdopmaLmm o0 CBOUX NpaBax M 06s3aHHOCTAX, BUAAX
COUMANbHbIX YCNYT, CPOKax, NopAagKe U 06 ycnoBmax UX NpeaocTaBaeHusa, o Tapudax Ha 3TU ycayrm n ob
NX CTOMMOCTU AN NoJiydaTens CoumanbHbIX YCIYT, O BO3MOMKHOCTM MOAYYeHUs 3TUX ycayr becnnaTtHo, a
TaK»Ke 0 MOCTaBLLUMKAX COLMANbHbIX YCAYT;

3) BbIGOP NOCTaBLINKA UIW NOCTaBLLMKOB COLMA/bHbIX YCAYT;

4) 0TKa3 OoT NpeAoCTaB/eHMA CoLMaNbHbIX YCAYT;

5) 3almTy CBOUX NpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUWN C 3aKOHOAaTeNbCTBOM Poccuinckol
depepaumu;

6) yyacTme B COCTaBAEHUN UHANBUAYAbHbIX NPOrPamm;

7) obecneyeHre ycnoBWUit nNpebbiBaHWUS B OpraHM3auUMAX CoLManbHOrO O6CNYKMBAHMS,
COOTBETCTBYIOLWMX CAHUTAPHO-TUTMEHMYECKUM TPEBOBAHMAM, a TaK}Ke Ha HagnerKallunin yxoa;

8) cBobogHOe nocelleHWEe 3aKOHHbIMW MpPeACcTaBUTENsAMM, aABOKaTaMK, HoTapuycamu,
npeacTaBUTENAMU OBOLLECTBEHHbIX W (MIM) MHbIX OPraHU3aUWi, CBALWEHHOCAYXUTENAMMU, a TaKxkKe
POACTBEHHUKAMM U APYTMMU IULLAMU B AHEBHOE M BEYepHee Bpems;

9) coumanbHOE CONPOBOXKAEHME B COOTBETCTBUM CO CTaTbel 22 HacToAwero PenepanbHOro 3akoHa.

CraTbs 10. O653aHHOCTM Noy4YaTenen coumanbHbIX yCayr

Mony4aTtenu coumanbHbIX ycayr o6sa3aHbi:

1) npeaocTaBaATbL B COOTBETCTBMM C HOPMATUBHbBIMK MPaBOBbIMK akTamMu cybbekta Poccuitickoi
depepaunn cBeAEHUA N JOKYMEHTbI, HEOBXOAMMbIE ANS NPEAOCTaBAEHUA COLUMAbHbIX YCAYT;

2) cBoeBpeMeHHO WHGOPMMPOBATb MOCTABLIMKOB COUMabHbIX ycayr 06 U3MeHeHun
ob6cToATeNbCTB, 06YC/I0BANBAIOLWMUX NOTPEBHOCTL B NPEeA0CTaBAEHUN COLMANBbHBIX YCAYT;

3) cobnogaTb ycnoBua A0rosopa O MPEAOCTaBJAEHUMM COLMANbHbIX YCAYr, 3aK/AOYEHHOro C
MOCTaBLIMKOM COLMasIbHbIX YCAYr, B TOM 4MC/ie CBOEBPEMEHHO W B MOJHOM ob6beme onnauymsaTb
CTOMMOCTb MPeAOoCTaBAeHHbIX COLMasbHbIX YCAYT MPU UX NPEAOCTaBNeHUN 3a MAaTy MAU YaCTUYHYIO
naary.

nasa 4. NPABA, OBA3AHHOCTU U UHOOPMALUOHHAA OTKPbITOCTb
NOCTABLLMKOB COLUMANIbHbIX YCNYT

Cratba 11. NpaBa NOCTaBLMKOB COLMANBHbIX YCAYT

1. NocTaBLWUKM coumanbHbIX YCAYr UMEeKT NpaBo:

1) 3anpawmnBaTh COOTBETCTBYIOLLME OPraHbl rocy4apCcTBEHHOW BAACTU, @ TaK¥Ke opraHbl MeCTHOTo
camoynpas/eHUs W Noay4yaTb OT YKasaHHbIX OpraHoB MHpopMaLMio, HeobxoaMmyo ANs OpraHM3auun
couManbHOro 06CNyKnBaHUA;

2) oTKasaTb B NPefoCTaB/eHUMM COLMANBbHOM YCAYrM MoJyYyaTesnto CouManbHbIX YCAYr B Cayyae
HapyLWeHNs UM YCI0BMI AOrOBOPA O NPesoCcTaBAeHMM COLUMAbHbIX YCAYT, 3aKAOYEHHOTrOo C No/ly4aTesiem
COUMANbHbIX YCYT UM €ro 3aKOHHbIM NPEeACTaBUTENEM, A TaKKe B Cyvae, NpesyCMOTPEHHOM YacTbio 3
cTaTbu 18 HacToAwero ®eaepanbHOro 3aKOHa;

3) ObITb BK/OYEHHbIMM B PeecTp MOCTaBLWMKOB COLMabHbIX ycayr cybbekta Poccuinckoit
depepaumnu;

4) nonyyaTb B TeyeHuWe ABYX pabouymx AHel MHOOpPMaLMIO O BKAOYEHUW WX B MNepeyeHb



pekomeHayemMbIX NOCTaBLWMKOB COLUMAIbHbIX YCAYT.
2. TocTaBWMKN COLMANbHbBIX ycnyr Bhnpase npeaocrtaBsiATb rpaXgaHam Mo UX XKeslaHUo,
Bblpa*XeHHOMY B NUCbMEHHOM UK 3J'IEKTpOHHOl7| cbopiv\e, AONO/THUTENIbHbIE COUMaNbHble YCNYTX 3a NNaTy.

CraTbs 12. O653aHHOCTM NOCTABLLNKOB COLMANbHbIX YCAYr

1. MocTaBLMKM COLMaNbHbIX YCAYF 0653aHbI:

1) ocywectBnATb CBOK AEATE/IbHOCTb B COOTBETCTBMM C HacTosAwmm denepanbHbiM 3aKOHOM,
apyrumu dpepepanbHbiMM 3aKOHaMK, 3aKOHAaMM U MHBIMWU HOPMATUBHbLIMW MPaBOBbIMW aKTaMM cybbeKkTa
Poccuitckoin ®epepaumm;

2) npepocTaBnAaTb COUMaNbHblE YCAYrM MOAy4aTeNAM COLMabHbIX YCAYr B COOTBETCTBUWU C
WHOVBUAYA/NbHBIMM  NPOrpaMMaMn U YCAOBUAMM [OTOBOPOB, 3aK/IOYEHHbBIX C MNOAy4YaTeNamu
COLMANbHbIX YCAYr WAW WX 3aKOHHbIMW MPeACTaBUTENsAMM, HA OCHOBaHWMWU TPebOoBaHWI HACTOALLErO
depnepanbHOro 3aKoHa;

3) npeaocTaBAATb CPOYHbIE COUMabHble YCAYTM B COOTBETCTBUM CO cTaTbel 21 HacToslero
depnepanbHOro 3aKoHa;

4) npepoctaBnaTb 6ecnnatHO B AOCTYNHON dopme MNoaydyaTensim COUMasbHbIX YCAYT UAN UX
3aKOHHbIM NpeacTaBUTeNam MHbopmaLmio 06 nx npasax U 06A3aHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CpOKax, nopsake 1 o6 ycnoBUAX UX NPeaoCTaBieHns, o Tapudax Ha 3TN yCaAyrM U 06 UX CTOMMOCTU ANA
nosay4aTena coumnanbHbix ycnyr inbo o BO3IMOXKHOCTM NosydaTb nx 6ecnnaTtHo;

5) wucnonb3soBatb MHOpPMaALMIO O MOAyYaTeNaX COUMANbHbIX YCAYr B COOTBETCTBUM C
YCTAHOBNEHHbIMM  3aKOHOAaTenbCcTBOM  Poccuitckoit  ®Pepepaunm 0  NEpPCOHaNbHbIX  OAHHbIX
TpeboBaHUAMM O 3aLLUTE NEPCOHAJbHBIX AAHHbIX;

6) npefocTaBAATL YNONHOMOYEHHOMY OpraHy cyb6bekTa Poccuitickoit ®eaepaumm nupopmaumio ana
dbopmuMpoBaHMA perncTpa nonyvyatenen coumanbHbIX yCayr;

7) ocywectBaATb COLMANbHOE COMPOBOXAEHME B COOTBETCTBUWM CO CTaTbel 22 HACTOALLEro
depnepanbHOro 3aKoHa;

8) obecneumBaTb MNOAy4aTENAM COLMAJbHbIX YCAYr COAEWCTBME B MPOXOMKAEHUM MeaUKo-
COLManbHOM 3KCNepTU3bl, NPOBOAMMONM B YCTaHOBAIEHHOM 3aKOHOZaTeIbcTBOM Poccuiickon ®eaepauymm
nopsake deaepanbHbIMU yYPEKAEHUAMU MEeLNKO-COLLMANbHON 3KCNepTUsbl;

9) NnpeaoCTaBAATL NOAYHATENAM COLMABbHBIX YCYT BO3MOXHOCTb NO/b30BaTbCS YCAYyramMu CBs3M, B
TOM uucne cetm "UHTepHeT" M ycayramu MOYTOBOM CBA3WM, MPW MOJYYEHMM YCAYr B OpraHM3aumax
coumnanbHOro obcnyKuUBaHus;

10) BblgenaTb cynpyram, MPOXWBAKOWMM B OpPraHU3auMK COUMANbHOTO OBCNYKMBaHUA,
N30/IMPOBAHHOE }KWJI0Ee NOMELLEHME A1 COBMECTHOIO NPOXKMBAHUA;

11) obecneumBaTtb Noay4aTeNsmMm COLMAJbHBIX YCAYr BO3MOXHOCTb CBODOAHOIO MOCELEHUs WX
3aKOHHbIMW MpeacTaBUTENAMU, aABOKAaTaMK, HOTapuycamu, NpeacTaBUTENAMU OBLLECTBEHHbIX U (1K)
WHbIX OpPraHmn3aLymii, CBALLEHHOCAYKUTENAMM, 3 TaKKe POACTBEHHUKAMMN U APYTUMN NLAMU B AHEBHOE
W BeyepHee Bpems;

12) obecneunBaTb COXPAHHOCTb JIMYHbIX BELLEN U LLEHHOCTEN NoayYaTesieit coumanbHbIX YCAyT;

13) ncnonHATb MHble 06A3aHHOCTM, CBA3AHHbIE C peanunsauuen npas nosydyaTenei coumanbHbIX
YCAYF Ha coumanbHoe obcnyKusaHme.

2. [MocTaBLWMKM COLMANbHbIX YCAYT NPU OKa3aHUM COUMaNbHbIX YCAYT He BrpaBe:

1) orpaHMumBaTb NpaBa, cBO6OAbI M 3aKOHHbIE MHTEPECHI NOYyYaTENEN COUMANbHBIX YCAYT, B TOM
yucne nNpu NCNONbL3OBAHUM IEKAPCTBEHHbIX MPenapaToB AN MeAULNHCKOTO NPUMEHeHUs;

2) npumMeHATb U3MYECKOE WAU MNCUXONOTMYECKOE HAcUMe B OTHOLWEHWW nosyyaTenen
COUMANbHbIX YCAYT, AOMNYCKaTb UX OCKOpPOaeHMe, rpyboe obpalleHMe C HUMK;

3) nomewatb AeTen-MHBAaAWAOB, He CTPALAOWMX MCUXMYECKMMWM  PacCcTpoMcTBamu, B
CTaLMOHapHble OpraHM3aLmMu COLMANbHOTO OBCAYKMBaAHUA, NpeaHa3HaYeHHble ANA AeTel-UHBAMAOB,
CTPaaatoLmMX NCUXMYECKMMM PaccTPONCTBamMM, U HA0bOPOT.

Cratbs 13. MHPOPMaLMOHHAA OTKPLITOCTb MOCTABLLMKOB COLMANbHBIX YCAYT

1. MocTaBWMKKM couManbHbIX YCayr GopmupyloT 0bLLeaoCTynHble UHPOPMALIMOHHbBIE PEecypchbl,



cofepXawme MHGOPMaALMIO O AeATeNbHOCTU 3TUX MOCTaBLLMKOB, U obecneymBaloT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHMa UX Ha MHPOPMALIMOHHbIX CTEHAAX B NMOMELLEHUAX NOCTaBLLMKOB
couManbHbIX YCAyr, B cpeacTtBax MmaccoBoi MHPopmaumu, B cetu "UHTepHeT", B TOM 4ucae Ha
odnUMaNbHOM canTe opraHM3aunm CoLManbHOro 06CaYKNBAHUS.

2. NMocTaBWMKN coLManbHbIX ycayr obecneymBatoT OTKPbITOCTb M AOCTYMHOCTb MHbOPMaUUUK:

1) o pgaTe rocynapCTBEHHOM pernctpaunun, ob yupegutene (yuypeguTensx), 0 mecte HaxoXaeHus,
dunnanax (Npu ux Hanuumu), pexkume, rpadpure paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/1eKTPOHHOM NoYTbI;

2) o CTpyKType 1 06 opraHax ynpaBaeHUa opraHn3aumnmn coumanbHOro 0b6CcNyKMBaHUS;

3) o popme coumanbHOro 06CNYKMBAHUSA, BUAAX COLMANbHbIX YCAYr, nopagke U 06 yCcnoBUAX UX
npeaocTaBaeHus, o Tapudax Ha coumanbHble YCayru;

4) 0 YNCNEHHOCTU NnosaydyaTene coumanbHbIX ycayr no ¢opmam CoumanbHOro obCay»KUBaHUA U
BUAAM COLMaAbHbIX YCAYTr 3a cyeT OIAMKETHbIX acCUrHOBaHWI OloaXKeToB cybbekToB Poccuiickol
denepaumm n B COOTBETCTBMM C LLOTOBOPAMM 33 CYET CPeaCTB PUNYECKUX UL, U (MNN) IOPUANYECKUX UL,

5) o pykoBoauTene, ero 3amecTuTensix, pykosoauTensx oéuavanos (NpM WMX Haauuuu), o
nepcoHanbHOM cocTaBe PaboOTHMKOB (C YKa3aHMEM C MX coracua ypoBHA 06pa3oBaHuMA, KBaIMbUKauum
M onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHMYECKOM obecrnevyeHun npesoCcTaBAEHUA COLMabHbIX ycayr (Haauuyue
0bopyaoBaHHbIX MOMELLEHUN AN NpeaoCTaB/leHMA COUMabHbIX YCAyr, B TOM 4ucne 6UBAMOTEK,
06bEKTOB cnopTa, Ha/nuue cpeacTs 06y4eHUs U BOCNUTAHUSA, YCIOBUA NUTaHMUA U obecneyeHne oxpaHbl
3[10pOBbA NOy4YaTenen cCoumnanbHbIX YCAyr, AOCTYN K UHGOPMALIMOHHbIM CUCTEMAM B chepe COLManbHOro
obcnyxkumBaHma n cetn "UntepHet");

7) o KonnyectBe cBOBOAHbIX MECT ANA Npuema nosydateneil coumanbHbIX ycayr no dopmam
coumanbHOro ob6cnyKnBaHusA, PUHaHCUPYEMbIX 33 CYET BIOAMKETHBIX aCCUrHOBAHUN BIOAMKETOB CyObEKTOB
Poccuitckoit depepaumm, a TaKKe OMNaYMBaemMbiX B COOTBETCTBMM C [0rOBOPamMM 3a CYET CpencTs
drsnYecKkux nnu u (Mnn) PUANYECKUX NNL;

8) 06 06beMe NPeaoCTaBAAEMbIX COLMANBHBIX YCAYT 33 CHET 610 AMKETHbIX aCCUTHOBaHMUI BOAXKETOB
cybbekToB Poccuiickoit Peaepaumnn n B COOTBETCTBMM C AOTOBOPAMM 3a CHET CPeacTB GU3MYECKUX UL, U
(nnn) ropruanyeckmx nuu,

9) 0 HaNMUUM NMLEH3NI Ha OCyLLecTBAEHWe AeATeNbHOCTM, Nnogiexalwen NMULEH3UPOBaHUIO B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoli deaepaunm;

10) o pUHaAHCOBO-XO3ANCTBEHHOWN AEATENBHOCTH;

11) o npaBwuiax BHYTPEHHEro pacrnopagKka Aaa noJsiydaTenieli CoumanbHbIX YCAYyr, npaBuaax
BHYTPEHHEro TPyA0BOro pacnopaaKa, KoJNEeKTUBHOM A0rOBOPE;

12) 0 HanMuUK NpeanucaHUn OpPraHoB, OCYLLECTBAAOLWMX roCyAapCTBEHHbIM KOHTPOAb B chepe
coumnanbHoro obcnyKMBaHUA, U OTYETOB 06 UCMONHEHUM YKa3aHHbIX NPeAnUCcaHNii;

12.1) o npoBeAeHMM HE3ABUCMMOM OLLEHKU KauyecTBa OKa3aHWUA YCAyr opraHM3aumsamm COLManbHOro
obcnyKumBaHMA, KOTopasa onpeaensetcs yno/HOMOYEHHbIM defepanbHbIM OPraHOM WUCMOJIHUTENbHOM
B/1ACTY;
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13) 06 MHOW MHbOPMALMK, KOTOPaA pasmellaeTcs, onyb/MKOBbIBAETCA MO PeLeHM0 NOCTaBLUUKa
coumanbHbIX ycayr M (unu) pasmelleHue, onybaMKOBaHWE KOTOPOW sABAAOTCA 06A3aTenbHbIMU B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumu.

3. MHdopmauma U JOKYMEHTbI, yKasaHHble B YaCTU 2 HACTOALLEN CTaTbW, NOANEKAT Pa3MELLEHNIO
Ha odMUMaNbHOM CanTe MOCTaBLLMKA COUManbHbIX ycayr B cetn "UHTepHeT" n 06HOBNEHUIO B TeYeHUe
necatM pabounmx gHen co AHA WX CO34aHWUA, MONYYEHUS MAM BHECEHWS B HUX COOTBETCTBYHOLLMX
n3MeHeHui. MopadoK pasmelleHMAa Ha oPUUMANbHOM CaliTe MOCTABLUMKA COUMANbHbLIX YCNYr B CETU
"UHTepHeT" n obHOoBNEHMA MHPOPMaLUMM 06 3TOM MOCTaBLLMKE (B TOM YMc/e cogepskaHne YKasaHHOM
nHbopmaunn 1 popma ee NpesocTaBAeHUN) YTBEPKAAETCA YNOJAHOMOYEHHbIM desepasibHbIM OpraHoOM
NCNONHUTENbHOW BNACTU.

4. YnoNHOMOYeHHbIV denepanbHbli OpraH UCNOAHUTE/IbHOM BAACTWU, YNONHOMOYEHHbIE OpPraHbl
cybbeKkToB Poccuiickon degepauunm, opraHbl MeCTHOrO CaMoynpaB/eHWUs, opraHusaLmmM CouManbHOro
06cNyKMBaHUSA, YKasaHHble B YacTu 5 ctaTbym 23.1 HacTosAwero PeaepanbHOro 3akoHa, obecrneynBatloT Ha
cBoMx oduUMANbHBIX calTax B ceTn "UHTepHeT" TEeXHMYECKYID BO3MOMKHOCTb BbIPAXKEHUA MHEHUM



nonyyaTeNaMM COUMAbHbIX YCAYr O Ka4yeCcTBE OKas3aHMA YCAyr OpraHM3auMamMn  CouManbHOro
obcnyRuBaHuA.
(4acTb 4 BBegeHa PegepanbHbim 3aKoHOM 0T 21.07.2014 N 256-03)

Fnhasa 5. NIPEAOCTAB/IEHUE COUUANIBHOIO OBC/TYXXUBAHUA
CraTbs 14. ObpalieHne o NpeaocTaBAeHUM COLMANbHOIo 06CNyKMBAHUS

OcHOBaHMEM [A/1a PacCMOTPEHMA BOMNpoca O MNPeAoCTaB/IeHUU COLMANbHOIO ObCayKuBaHuA
ABNAETCA NOAAHHOE B MUCbMEHHOW UM 3/IeKTPOHHOM hopMe 3adaBAEHUE rPaXKaaHNHa AU ero 3aKOHHOTO
npeAcTaBMTeNs 0 NPeAOCTaBNeHUN COLMANbHOTo 06CNyKMBaHUA NIMB0 obpalleHne B ero MHTepecax UHbIX
rpaxkgaH, obpallieHue rocy4apcTBEHHbIX OPraHoB, OPraHOB MECTHOro camoynpaBaeHus, 0bLWecTBEHHbIX
obbeaMHEHUI HEMoCcpeaCcTBEHHO B YNOJHOMOYEHHbIM opraH cybbekTa Poccuiickoint depepaumm nmbo
nepefaHHble 3aaBieHMe U obpallleHne B pamKax MexXBeJoMCTBEHHOro B3aumMoaencTeums.

CraTba 15. NMpu3HaHMe rpaxKgaHNHA HYKOAOWMMCA B COLMANAbHOM 06CAYKMBAHUK

1. TpaKAaHWMH NpU3HAEeTCa HYXAaLWKMMCA B COLMANbHOM O0BCAYyXUBAaHUM B Caydyae, ecau
CYLLECTBYIOT chneaytolime 0b6CTOATENbCTBA, KOTOPble YXYALWAaT WAN MOMYT YXYALWMWTb YCNOBUA €ro
U3HeNeATeIbHOCTU:

1) nonHaa wMAM 4YacTMYHaa yTpaTa CNnocobHoCcTM /MBO  BO3MOMHOCTM  OCYLLECTBAATb
camoobCnyXKMBaHUE, CaMOCTOATENbHO nNepeaBurathcd, obecrneymMBaTb OCHOBHbIE  KMU3HEHHblE
notpebHOCTM B cny 3aboseBaHuUA, TpaBMbl, BO3pacTa UM HaAUYMA MHBAANAHOCTY;

2) HanuuMe B cembe WMHBaAMAaA WAW UHBANUAOB, B TOM uncne pebeHKa-wHBaNMAa wau aeTeit-
WMHBANIMAOB, HYXAAOLWMXCA B MOCTOAHHOM NOCTOPOHHEM YXO4€;

3) Hanuune pebeHKka UAM aeTeit (B TOM 4YMCe HAXOAALWMXCA NOA OMNEKOW, NOMNeYnTeNbCTBOM),
MCMbITbIBAOWMX TPYAHOCTM B COLMaNbHON aganTauuu;

4) oTcyTCTBME BO3MOXHOCTM obecneyeHus yxoda (B TOM 4yMcne BPEMEHHOro) 3a WHBaNWUAOM,
pebeHKoOM, AeTbMMU, a TaK}Ke OTCYTCTBME NoneYeHna Had HUMU;

5) HanuMumMe BHYTPUCEMEWMHOrO KOHGMAUKTA, B TOM YMCAE C AULAMW C HaPKOTMYECKON uau
a/IKOTO/IbHOM 3aBUCUMOCTbIO, AULAMKW, MMEWMMM MNPUCTPacTUe K asapTHbIM Urpam, AULaMM,
CTPajatoLMMM MCUXUYECKMMU PACCTPOMCTBAMM, HAZIMUME HACUIUA B CEMbE;

6) oTcyTCTBME ONpeaeneHHOro MecTa XXUTeNbCTBa, B TOM YMC/e Y INLA, He AO0CTUTLLIEro Bo3pacTa
ABajLaTy Tpex NeT U 3aBeplunsLlero npebbiBaHMe B OpraHn3aLUmnmn ana AeTei-cMpoT U AeTeit, ocTaBLLIUXCA
6e3 noneyeHuns poauTenen;

7) oTcyTcTBUME PaboThbl N CPEACTB K CYLLLECTBOBAHUIO;

8) Hannume WHbIX OBCTOATENLCTB, KOTOPble HOPMATUBHLIMU MPABOBbIMW aKTamMu CcybbekTa
Poccuiickoit  depepaumm  npusHaHbl  YXYAWAOWUMA  MAKM  CNOCOBHBIMK  YXYALWWUTb  YCIOBUA
MU3HEAeATeNbHOCTU rpaXaaH.

2. YNo/sIHOMOYeHHbI opraH cybbekTa Poccuiickoit eaepaumm NpUHMMAET pelleHne o Npu3HaHum
rpakgaHuMHa HyXJalwumca B couuanbHOM obcayuBaHum nambo o6 OTKase B COUMANbHOM
06Cy)KMBaHMM B TedeHue nATM paboumx AHel C Aathl nogauu 3assneHusa. O NPUHATOM pelleHuun
3aABUTENb UHPOPMUPYETCA B MUCbMEHHON UK 3N1EeKTPOHHOW dopme. PeleHne 06 oKaszaHUM CPOUHbIX
COLUMANbHbIX YCAYT MPUHMMAETCA HEMeAeHHO.

3. PeweHne 06 oTKase B cOUMANbHOM OBCAYKMBAHUU MOMKET ObiTb 06)KanoBaHO B cyaebHoOm
nopagxe.

Cratba 16. MHaMBMAayanbHaa nporpamma

1. UHanBMAyanbHasA NporpaMmma ABAAETCA JOKYMEHTOM, B KOTOPOM yKa3aHbl popma CoLmanbHOro
06CNYyXNBaAHUA, BUAbI, 06bEM, NEPUOAUYHOCTb, YC/I0BUA, CPOKM MNPEedoCTaBleHNA CoLumasbHbIX YCayr,
nepeyeHb PEKOMEHAYEMbIX MOCTaBLLMKOB COLMANbHBIX YCIYT, @ TaKKe MeponpuATUA Mo CoLManbHOMY
COMPOBOMAEHMIO, OCYLLECTB/IAEMblE B COOTBETCTBMM CO CTaTbhel 22 HacToAwero PeaepanbHOro 3akoHa.

2. UHamBmayanbHasa Nporpamma coCTaBAAETCA MCXOAA N3 NOTPEBHOCTU rpaskAaHNHa B COLMANbHbIX



ycnyrax, nepecMmaTpmBaeTcs B 3aBUCMMOCTM OT U3MEHEHWS 3TON NOTPEOHOCTU, HO HE peXKe Yem pPas B TPU
roga. NMepecmoTp MHAMBUAYANBHOW NPOrPaMMbl OCYLLECTBAAETCA C YYETOM PE3Y/IbTaTOB Peasin30BaHHOM
WMHOMBMAYANbHOW NPOrpammbl.

3. UHamMBUAyanbHaa nporpamma gaa rparkA4aHWMHA WM ero 3aKOHHOro NpeacTaBuTens umeet
peKoMeHAATeNbHbIV XapaKTep, AN NOCTaBLUMKA COLUMANbHbIX YCAYT - 0653aTeNbHbIN XapaKTep.

4. UHanBMAyanbHaa NporpamMmma COCTaBAAETCA B ABYX IK3eMNAApax. IKIeMNAAp UHANBUAYANbHOM
NPOrpammsl, MOAMMCAHHbIN YNONHOMOYEHHbIM OpraHOM cybbeKTa Poccuiickoit depepaumm, nepesaetca
rpaskAgaHuUHYy UAW ero 3aKOHHOMY MpPenCcTaBUTENO B CPOK He Bonee yem aecatb paboumnx AHeln co AHA
nofayu 3asaBNeHUA TpaxKgaHWHa O NPefoCTaBAEHUN cOLManbHOro obcnyxnsaHuna. Bropoit sksemnnap
WHOMBMAYANbHOM NPOrPamMMbl OCTAaeTCA B YNOJIHOMOYEHHOM opraHe cybbekTa Poccuitickon depepauun.

5. B cnyyae M3MeHeHMA MeCTa KWUTeNbCTBa NOJydYaTens COUManbHbIX YCAYr UHAMBUAYaNbHaA
nporpamma, COCTaB/JIEHHAA MO MpPEXHeMy MEeCTYy KUTe/NbCTBa, COXPaHAeT cBoe AeilcTBMe B obbeme
NepeyHs coLMasbHbIX YCAYr, YCTaHOBNEHHOrO B cybbekTe Poccuitickon Pepepauun no HOBOMy MecTy
KUTENbCTBA, A0 COCTaBAEHUA UHANBUAYAIbHOM NPOrpaMMbl MO HOBOMY MECTY KUTENbCTBA B CPOKU U B
nopazKe, KOTOPble YCTAHOB/IEHbI HACTOALLEN CTATbEMN.

Cratba 17. [lorosop 0 npeaocTaB/ieHUn COLManbHbIX YCAyr

1. CoumanbHble YCAyrn npenocCtaBaAoTCA rpaXXaaHMHY Ha OCHOBaHWKM A0OroBopa O NpegoctaBieHnun
COUMaNbHbIX YCNYr, 3aK1KO4YaeEMOro mexagy nocCtaBWMKOM CounanbHbIX YCAYr U rpa*XaaHMHOM 1IN ero
3aKOHHbIM nNpeAacTasuTesiem, B Te4eHMe CyTOK C OaTbl nNpeacrtaBieHunA MHAMBMAyaﬂbHOﬁ nporpammsbl
NOCTaBLWWMKY COUMNANbHbIX YCNYT.

2. CyU.I,ECTBeHHbIMM ycnosuaMn O0Orosopa O npeaoctaBneHUU cCcouManbHbIX YCAyr ABAAKOTCA
nonoXxeHuAa, onpeaneneHHbie MHAMBM,D,yaJ'IbHOﬁ nporpaMMoﬁ, d TaKXe CTOMMOCTb COLUMa/IbHbIX YCNyr B
C/Qlydae, eC/iM OHM NPeaoCTaBNAKOTCA 3a NAATY NN HaCTUYHYIO NAaTy.

3. OTHOWeHMA, CBA3AHHbIE C UCMOJHEHUEeM AOorosopa O npeaocCrtaBieHnn CouManbHbIX YCAYT,
perynnpyroTca B COOTBETCTBUUN C 3aKOHOAATE/IbCTBOM Poccuiickoi ¢e,u,epau,mm.

CtaTbs 18. OTKa3s oT coumanbHOro ob6cnyKMBaHMA, COLMANbHON YCayrn

1. TpaskAaHWUH WKW ero 3aKOHHbIA NpeacTaBUTEelb MMEeT MPaBO OTKa3aTbCA OT COLMANbHOTO
obcnyxumeaHma, coumanbHon ycayrn. OTKas odopmnseTca B nNUcCbMeHHOW ¢dopme U BHOCUTCA B
UHAMBUMAYANbHYIO NPOrpammy.

2. OTKas nony4yatenAa coumanbHbIX yCcayr Manm ero 3aKOHHOro npeacrasutena OT COUMA/IbHOIO
06C/NyKMBAHUA, COLUMANBHON YCAyrM OCBOOOXKAAEeT YNOJIHOMOYEHHbIA opraH cybbekTa Poccuitckomn
denepaumn 1N NOCTABLIMKOB COLIMANbHbIX YCAYr OT OTBETCTBEHHOCTM 3a NpeaocTaB/ieHne ColManbHOro
06CNyKUBAHUSA, COLMABHOM YCAYTU.

3. TpaskAaHMHY UAM NOAYHATENIO COLMANbHBIX YCAYT MOMKeT 6bITb OTKa3aHO, B TOM YMC/Ie BPEMEHHO,
B NpeaoCTaB/fieHUN COLMabHbIX YCAYr B CTaUMoHapHOW dopme B CBA3M C HaMUMEM MEeAULMUHCKUX
NPOTUBOMNOKAa3aHWM, nepeyeHb KOTOPbIX yTBep:KAaetca deaepasbHbiM OPraHOM WCMONHUTENbHOM
BNACTW, OCYLWECTBAAIWMM YHKUMM NO BbipaboTKe M peanusaumm rocyAapcTBEHHON MOAUTUKA U
HOPMaTUBHO-MPaBOBOMY PEryMpoBaHuUio B chepe 34paBooxXpaHeHusa. Takol 0TKa3 BO3MOXEH TOJ/IbKO
NPU HaIMYMM COOTBETCTBYHOLLLETO 3aK0YeHMUA YNONHOMOYEHHOW MeAULMHCKOW OpraHu3aumm.

Fnasa 6. POPMbl COLLMA/IBHOIO OBCNTYKUBAHUA, BUAbI
COUMANDBHbIX YCNYT

CraTbs 19. Popmbl coLManbHOro 06CyKUBaAHMUA

1. CoumanbHble ycayrM npefocTaBaaloTca nx noayyarensam B Gopme CoLManbHOro obecayR1BaHuA
Ha 4OMY, WK B NOyCTaUuMOHapHoON popme, nam B cTaumoHapHon dopme.

2. CouManbHble ycayru B MOJYCTAaLMOHApHOW Qopme NpefoCcTaBAAlTCA MX  MoJyvyaTensim
opraHmMsaumen coumanbHOro obcyKnMBaHUs B onpeaeeHHoe BPeMSA CYTOK.

3. CoumanbHble ycayru B CTauMOHapHOM ¢GopmMe npPeaoCTaBAAOTCA MX NoAydYaTensm npwu



NOCTOAHHOM, BPeMEHHOM (Ha CPOK, onpeaeneHHbl MHANBUAYANbHON NPOrpammoin) uan NATUMAHEBHOM
(B Heaento) KpyrnocyTouHOM NPOXKMBAHMM B OPraHM3aLUKM COUMaANbHOro obcnykmnsaHma. MNonydvatenu
COUMANbHbIX YCAyr B CTauMoHapHoi ¢opme obecneymBaloTCcA KUAbIMKU MOMELLEHUAMMU, a TaKXkKe
NOMeLLEHUAMWU [N NPEefOoCTaBNEeHUA BUAOB COLMANbHBIX YCAYF, NPeAyCMOTPEHHbIX NyHKTamu 1 - 7
cTatbm 20 HacToAwero ®enepanbHOro 3aKOHa.

4. NMpu NpeaocTaBAeHUM COLMANbHBIX YCAYr B MOAYCTALMOHApHON GOpMe MAM B CTAaLMOHAPHOM
dopme omKHbI 6bITb 0becneyeHsi:

1) BO3MOXHOCTb COMPOBOMAEHMA MOAYYATENA COLMANBHBIX YCAYr MpW MepeaBukeHun no
TEPPUTOPUN OPraHU3aLMKM  COLMANbHOTO OBCNYXKMBAHMA, a TaKKe NpPU MOJIb30BAHUWN YyCAyramm,
npeaocTaBAgeMbiMU TaKoM opraHmsaumen;

2) BO3MOXHOCTb [A/11 CaMOCTOATE/NIbHOrO MepeaBUKEHUs MO TEPPUTOPUM  OPraHM3aLUK
coumanbHoro obcnyKmMBaHmA, BXOA4a, BbIXO4A U NepeMELLLEHNA BHYTPM TaKOW OpraHM3auum (B Tom uncne
ONA nepenBMKeHUA B Kpecnax-KofacKax), 41a OoTAblXxa B CUMOAYEM MOJIOKEHUU, a TaKKe AOCTynHoe
pa3meLyeHne obopynosaHma n HocuTenek nHbopmaumu;

3) ayb6anpoBaHUe TEKCTOBbLIX COOBLLEHUIA FTON0COBLIMU COOBLLEHUAMM, OCHALLEHWE OpraHU3aLum
COLMANbHOrO OOCAYKMBAHUA 3HAKaMW, BbIMNOJHEHHBIMU penbePHO-ToYeYHbIM WpudTom bpaling,
03HAKOMJIEHME C NX MOMOLLBIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpaduyeckon nHpopmaumer
Ha TeppUTOPUM TAKOM OpraHM3aumMmM, a TaKXKe AONYcK TudaocypponepeBoAyMKa, Aonyck cobak-
NPOBOAHWUKOB;

4) pybnupoBaHue ronocoson MHGOpPMaLMMU TEKCTOBOW WHbOpMaumen, Hagnucamum u (unn)
CBETOBbIMW CUTHaNAMM, NHPOPMUPOBAHUE O NPELOCTABAAEMbIX COLMAIBHBIX YCAYTrax C UCNOIb30BaHMEM
PYCCKOrO *KeCTOBOro A3blKa (cypaonepesosa), LONYCK CypAonepeBoaYmKa;

5) okasaHuMe MHbIX BUAOB NOCTOPOHHEN MOMOLLM.

5. TpaxkaaHe w3 ymucna auud, ocBOBOXKAAEMbIX M3 MECT AuleHus cBoboabl, 3a KOTOpPbIMU B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuinickon ®enepaumm yCTaHOBAEH agMUHUCTPATUBHBIN HAA30p U
KOTOpble YaCTUYHO WAM MONHOCTbI YTPATUAWM CMOCOBHOCTb K CaMOOBCAYKMBAHUIO, NMPU OTCYTCTBUM
MeAULUMHCKUX MPOTUBOMOKA3aHUMN M MO WX AUYHOMY 33ABAEHUIO MPUHUMAIOTCA Ha CouMaibHOe
obcnyKmMBaHMe B CTaLMOHapHble OpraHM3auMuM COUMaNbHOTO OOCAYKMBAHMA CO CheuuanbHbIM
COUManbHbIM 06CAYXMBaHMEM B MopAAKe, YCTaHOBNEHHOM HOPMATMBHLIMW MNPABOBbIMKM aKTaMu
cybbeKkToB Poccuiickoin Pegepaunn.

6. Bonpocbl npuema B CTaLMOHapHble OpraHM3aunmM CoLManbHOro o0bCNyKMBAHUS U BbIMUCKU U3
TAKMX  OpraHM3auMin vy,  CTPAZaloLWMX  MCUXMYECKMMW  PacCTPOMCTBAMM,  peryaupyroTca
3aKoHogZaTesibcTBom Poccuiickoit Pegepaumn o NCMXMaTPUYECKON MOMOLLM.

Cratba 20. Buapl coumanbHbIX ycnyr

Mony4aTenam coumanbHbIX YCAYT C YYETOM UX MHAMBMAYANbHbLIX NOTPpebHOCTEN NpPeaoCcTaBAAOTCA
cnegytolime BUAbI COUMAnbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HanpaBAeHHble HA NOAAEPKAHME KM3HEeAeATe/NbHOCTM nosy4datenei
CoumanbHbIX yCayr B bbITy;

2) couManbHO-MeAMUMHCKME, HampaB/ieHHble Ha MoAAepraHMe U COXpaHeHWe 340p0BbA
nony4yaTesnei couManbHbIX YCAYr NyTem OpraHM3auMu yxo[a, OKa3aHMA COAeNCTBMA B MpoBeAeHUM
030POBUTE/NbHbIX MEPOMNPUATUI, CUCTEMATMUYECKOTo HabtloAeHMA 33 NONYYaTENAMU COLLMANBHBIX YCayr
ONA BbIABNEHUA OTKAOHEHWI B COCTOAHUN UX 34,0POBbS;

3) couManbHO-NCUXONOTMYECKMUe, NpPesyCMaTPUBAIOLLME OKasaHWe MOMOLWM B  KOPPEKUUK
MCMXO0/IOTMYECKOTO COCTOSHMA MoayYaTeNei coumanbHbIX YCayr ANA agantaumm B coumanbHol cpeae, B
TOM YMCAE OKa3aHWE NCUXOOTMYECKON NOMOLLM aHOHUMHO C UCNOIb30BaHMEM TenedoHa A0BEPUS;

4) coumanbHo-neJarorMyeckne, HanpaBaeHHble Ha NPOPUAAKTUKY OTKIOHEHWI B MOBEAEHUU U
PasBUTUMN JIMYHOCTM MOAyYaTesiell coumanbHbiX yCayr, GOpMMpPoOBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM Yncie B chepe AoCyra), opraHM3aumio Ux focyra, OKasaHMe NoMOLLM CEMbE B BOCMUTAHUN AeTeN;

5) coumanbHO-TPYAOBbIE, HAMPAB/EHHblE HA OKa3aHWe NOMOLLM B TPYAOYCTPOMCTBE U B peLleHnn
Apyrux npobnem, CBA3aHHbIX C TPYA0BOM aganTtauuen;

6) coumanbHO-NPaBoBble, Hanpas/AeHHbIe HAa OKa3aHWe MOMOLLM B MOAYHEHUM IOPUANYECKUX YCAYT,
B TOM uncie 6ecnnaTtHo, B 3allMTe NPaB M 3aKOHHbIX MHTEPECOB Mo/lyYaTesielt CoLManbHbIX YCAYT;



7) ycnyru B Lenax NoBblWEHNA KOMMYHUKATUBHOrO NOTEHLMANA NoyyaTenen coumanbHbiX YCayr,
UMEIOLNX OTPaHNUYEHUSA KU3HEAeATENbHOCTH, B TOM YMC/ie AeTel-MHBANNA0B;
8) cpouHble couManbHbIe YCAYTN.

Cratba 21. CpoyHble counanbHble yenyru

1. CpouHble counanbHbie YCayru BKAOYAtOT B cebs:

1) obecneuyeHmne 6ecnnaTtHbIM ropAYNM NUTAHUEM UK HabopaMm NPOAYKTOB;

2) obecneyeHune oaexaoi, obyBbio U APYrMMM NpeaMeTamMn NepBoi HEOBX0ANMMOCTH;

3) coaencTeme B NOJIY4EHUN BPEMEHHOTO }KUIO0TO NMOMELLEHUS;

4) copgencTBMe B NONAYYEHUN IOPUANYECKON MOMOLLUM B LLEeNAX 3aLMTbl NPaB U 3aKOHHbIX MHTEPecoB
noJsiyyatenel coumanbHbIX yCayr;

5) copeicTBue B NOJIyYEHUN SKCTPEHHOM MCUXOJIOTMYECKON MOMOLLM C MPUBJIEYEHUEM K ITOM
paboTe NCUX0I0roB U CBALLEHHOCYXKUTEeNel;

6) MHble CPOYHbIE COLMabHbIE YCAYTH.

2. MpepnocTaBneHne CPOYHbIX COLMANbHbLIX YCAYr B LENAX OKa3aHUA HEeOTNOXHOM Momouiu
OCYLLECTB/IAETCA B CPOKM, OBYC/NOBAEHHbIE HY)X/AAEMOCTblO MOoAy4YaTena couuanbHbIX ycayr, 6es
COCTaB/IeHUA WHAMBMAYANbHOM nporpammbl M 6e3 3aka4veHMAa [0oroBopa O NpeaocTaBieHUU
coumanbHbix ycayr. OCHoBaHUEM AN1A NPeAOoCTaBAEHMUA CPOUHbIX COLMAbHbIX YCAYT ABNAETCA 3aABeHNe
noslydatena coumasnbHbIX YCAYr, a TaKXKe MoJiydeHne OT MeAMUMHCKUX, 06pa3oBaTeNibHbIX WM UHbIX
OpraHusaumii, He BXOAALMX B CUCTEMY COLMANbHOrO OBCAYKMBAHUA, MHOOPMALMK O rpaxkaaHax,
HYXXAaKoLWNMXCA B NPeaoCTaBAEHUN CPOYHbIX COUManbHbIX ycayr. NMoaTeBepxaeHMem npeaocTaBaeHus
CPOYHbIX COLMANbHbIX YCYT ABASETCA aKT O NpeAoCcTaB/eHUN CPOUHbIX COLMabHbIX YCAYT, COAepKalmii
CBEZIEHMA O MOJIyyYaTe e U NOCTaBLLMKE 3TUX YCAYT, BUAAX NPEAOCTaBIEHHbIX CPOUYHbIX COLMA/bHbIX YCAYT,
CpoKax, gate n 06 ycnoBmsAX UX NpenocTaBieHma. AKT 0 NPeaoCTaBAEHNUU CPOYHbIX COLMAbHbBIX YCayr
noATBep:KAaeTCA NOANUCHIO UX NOyYaTens.

Cratba 22. CoaeicTBne B NpenoCTaBAEHUU MEAMLMHCKOMN, NCUXONOTMUYECKOWN, Neaarormieckon,
IOPUOMYECKON, COoUMaNbHOM NOMOLLM, He OTHOCAWENCA K CcouManbHbiM ycayram (coumanbHoe
COMpPOBOXKAEHME)

1. Mpn HeobxoAMMOCTU FpakgaHam, B TOM YMC/e POAUTENAM, ONeKyHam, NoneynTensm, MHbIM
3aKOHHbIM NPeaCcTaBUTE/IAM HECOBEPLUEHHO/IETHUX AETEN, OKa3bIBAaeTCA coAelCTBME B NPeaoCTaBAeHUn
MeAUUMHCKOM, TMNCUXOJIOTUYECKON, NedarorMyeckoin, HPUANYECKON, COUMAZbHON MOMOLLKN, He
OTHOCALENCA K COUMaNbHbIM yC/Iyram (CoumanbHOe CONpoBOXKAEHME).

2. CoumanbHoe COMPOBOXAEHWE OCYLLECTBASAETCS MNyTemM MPUBJIEYEHUA  OpraHMsauumin,
npeaocTaBAAKLWMX TaKyH0 NMOMOLLb, Ha OCHOBE MEXBeAOMCTBEHHOIO B3aMMOAENCTBMA B COOTBETCTBUM
co cTaTbei 28 HactoAwero desepanbHOro 3akoHa. MeponpuaTUA No CouManibHOMY COMPOBOXAEHUIO
OTparkalTcsa B UHAMBUAYANIbHOW Nporpamme.

FnaBsa 7. OPFTAHU3ALUUA NPEAOCTAB/IEHUA COUUANIbHbIX YCNYT
CraTbs 23. OpraHmsaumm coumanbHOro ob6cnyKnBaHusa

1. OpraHusaumamMn coumanbHOro OBCNYXKMBAHUA ABAAIOTCA OpraHM3aumu, OcCyLecTBAAlOWMNE
coumanbHoe obCNyKMBaHWE Ha AOMY, NONYCTaLMOHAPHOE COLMaNbHOE 06CNYKMBAHUE, CTauMOHapHoe
coumanbHoe obCnyKunBaHue.

2. OpraHu3aumm coumanbHOro obcnyKkunsaHus B cybbekTax Poccuiickoin degepaumm cosgatotcs u
OENCTBYIOT C Y4€TOM METOAMYECKUX PeKOMeHZaumMi no pacyety notpebHocten cybbekToB Poccuiickon
denepaunm B pasBUTMM CETU OpPraHU3aLUn COLMANBHOTO 0BCNYKUBAHMA U B COOTBETCTBUM C MPABUIAMMU
OpraHu3auMM  LeATeNbHOCTM  OPraHu3auuii  COLMAnbHOTO  OBCAYXKMBAHMA, UX  CTPYKTYPHbIX
nogpasaeneHun.

3. B rocyfapCTBeHHbIX OpraHU3aumsax COLManbHOrO OBC/NYXKMBAHUA CO34alOTCA MoMneymTenbCKme
COBETbI.



4, CTpyKTypa, nopsagok $opmMuMpoBaHWA, CPOK MOAHOMOUYMI, KOMMNETEHLMA MONEYUTENbCKOro
coBeTa M MOPALOK MPUHATAA MM pEeLIeHWUA ONPeaenatoTca YCTaBOM OpraHM3auum CouManbHOro
06CNyKMBAHMA B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoih ®depepaumy Ha OCHOBaHWUM
NPMMEPHOro NOJIOKEHUA O NOMNEYUTENILCKOM COBETE OPraHM3aLMmn CoumanbHOro 06CayKMBaHMA.

Cratbs 23.1. He3aBMCMMAA OLEHKA KayecTBa OKas3aHMA YCAyr OpraHuM3auusMu COUManbHOro
obcnyKmMBaHus

(eBegeHa PepepasibHbiM 3aKoHOM oT 21.07.2014 N 256-03)

1. HesaBucMman oueHKa KayecTBa OKa3aHMA YCAyr OpraHmM3aumMaMmmn coumabHOro o06CNy»KMBaHUsA
ABNAeTcA oAHoN uM3 ¢GopM OBLLECTBEHHOrO KOHTPOAA W MPOBOAUTCA B LEAAX NpenocTaBieHus
noJsiyyaTenam coLmanbHbIX yeayr MHGOpPMaL MM O KauecTBe OKa3aHU s YC/yr OpraHn3aumsaMmmn CoumanbHoro
06CNYKMBaAHMWA, @ TAK}Ke B LLeNAX MOBbILEHUSA KaYecTBa UX AeATeNbHOCTY.

2. HesaBMcMMas oueHKa KayecTBa OKasaHMA yCayr OpraHmn3auusaMmm coumanbHOro 06Cy»KMBaHUSA
npeaycMmaTpuBaeT OLLEHKY YC/IOBUIM OKa3aHWs YCAyr MO TaKMM OBWUM KpUTEPUAM, KaK OTKPbLITOCTb M
OOCTYMHOCTb MHpOpMaumMm 06 opraHM3aumM COLMANbHOTO O6CAYXKMBaAHMA; KOMGOPTHOCTb YCA0BUM
npeaocTaBAeHUA COLMAbHBIX YCAYT U AOCTYMHOCTb UX MOJIYYEHUSN; BPEMSA OXKMUAAHMA NPEefOoCTaBNeHUs
coumanbHOW ycnyrn; nobporKenaTeNbHOCTb, BEX/AMBOCTb, KOMMETEHTHOCTb PabOTHUKOB OpraHM3auui
coumanbHOro obcnyKuBaHMA; yA0BNETBOPEHHOCTb KAUeCTBOM OKa3aHUA yCayr.

3. He3aBMcMMan OUEHKa KayecTBa OKasaHWs yCayr opraHM3auuamm coumanbHoro obenyxKmeaHms
NpPoOBOANTCA B COOTBETCTBMM C MOJIOKEHUAMU HACToALLEN cTaTby. Mpy NpoBeAeHMM HE3aBUCUMOM OLLEHKMU
KauyecTBa OKa3aHWA yCayr opraHM3auuamMm columanbHOro obcnyXuBaHMa UCNO/b3yeTcs obLLeaoCcTynHasn
nHbopmaums ob opraHM3auMAX COLMANBbHOTO 06CNYKUBaAHMA, pasMeLLaeman TakKe B popMe OTKPbITbIX
OaHHbIX.

4. He3aBMCcMMas OLLEHKa KayecTBa OKa3aHWA YCAyr OpraHmsaumMamMmn coumnanbHOro obcayKnBaHus
NPoBOANTCA B OTHOLIEHWUM OpraHM3auMii COUMANbHOTO OOCNYKMBAHWUS, HAXOAALMXCA B BeAEHWUU
denepanbHbIX OPraHOB MCNONAHUTE/IbHOW BAACTM, M OpraHM3auui COUMANbHOrO Ob6CAYKMBAHUSA
cybbektoB Poccuiickont Pepepaumn, gpyrnx opraHusauMii COUMANbHOIO 0OCNYKMBAHMA, B YCTaBHOM
KanuTasne KoTopbix gonsa Poccuitickon depepaummn, cybbekta Poccuitckon dPegepaunm  uaum
MYHUUMNAaNbHOTO 06pa3oBaHMA B COBOKYMHOCTM MpeBblllaeT NATbAECAT MPOLEHTOB, a TaKXKe B
OTHOLIEHMM UHbIX HErOCYAapPCTBEHHbIX OpraHU3aLMii COLManbHOro 06CNyKMBaHNA, KOTOPbIe OKa3biBatoT
rocyapcTBEeHHbIE, MyHULMMNAJbHbIE COLMANbHbIE YCYTU.

5. B uenax cosgaHus ycloBUI Ana OpraHUsauuu nposeaeHus He3aBUCUMOM OLEHKM KayecTBa
OKas3aHWsA yCyr opraHn3aLmamm coLmManbHOro 0bCnyKUBaHUA:

1) ynosHoMoueHHbI deaepanbHblii OpraH UCNOJHUTENBHOM BAcTU C y4acTMem OBLLEeCTBEHHbIX
opraHusaunii, oblLIeCcTBEHHbIX 0bbeaMHeHMA noTpebuTeneit (ux accoumauumii, cotosos) (panee -
obuiecTBeHHble opraHu3aunmn) Gopmupyet obLLLECTBEHHbIN COBET MO NPOBEAEHMNIO HE3aBUCMMOM OLEHKMU
KauyecTBa OKasaHWA yCAyr opraHmM3auuMaMn COUMaNbHOrO OBCAYXKUBAHMA U YTBEPXKAAET MOMOMKEHME O
Hem;

2) ynonHomoueHHble opraHbl cybbekToB Poccuiickon degepauum ¢ ydactuem o0b6LLECTBEHHbIX
opraHusaumini popmmpyloT obLLecTBEHHble COBETbI MO MPOBEAEHUID HE3aBUCMMOW OLLEHKW KauyecTBa
OKasaHus yCiyr OpraHumsaumMaMmn COLMANbHOrO OOCNYXKMBAHMA, PACMO/IOKEHHBIMW Ha TeppUTOPMUAX
cybbeKkToB Poccuiickoit Pegepaunn, 1 yTBEPKAAOT NONOKEHNE O HUX;

3) opraHbl MECTHOro caMoynpaB/eHUss C Yy4acTMem ObOLLEeCTBEHHbIX OpraHM3auuii Brnpase
dopmmpoBaTb 06LECTBEHHbIE COBETLI MO NPOBEAEHUIO HE3ABMCMMOM OLLEHKN KayecTBa OKasaHWus ycayr
OpraHu3aumMsamm coumanbHOro O06CNYKMBAHWUA, PACMO/IOXKEHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbIX
06pasoBaHuUii, 1 yTBEPKAATb MOJIOKEHME O HUX.

6. [Mokasatenn, xapaKTepusylolwme obWuMe KpUTepuMM OLEHKM KayecTBa OKasaHuA ycayr
OpraHU3auMsamMM, YKasaHHbIMM B 4YacTWM 4 HacToALler cTaTbW, YCTAaHABAMBAOTCS YMNONHOMOYEHHbIM
denepanbHbIM OpraHOM UCMONHUTENbHOM BNACTU C NPeaBapuUTesibHbIM 06CyKaeHnem Ha 06LLecTBEHHOM
coBeTe.

7. Mo peweHUo yNoJHOMOYEHHOro ¢enepasbHOro oOpraHa WCMNOJIHUTENbHOW  BAacTy,
YMOJIHOMOYEHHbIX OPraHoB cybbeKkToB Poccuiickoit Pegepaunmn Uam opraHoB MECTHOTO CaMoynpaBaeHus



dYHKUMM 0bLecTBEHHbIX COBETOB MO NPOBEAEHUIO HE3aBUCMMOWM OLEHKM KayecTBa OKasaHWA yCayr
OpraHU3aumMsaMmmM COLUMaNbHOIO OBCNYXKMBAHMUA MOTYT ObiTb BO3/IOXKEHbl Ha CYLLECTBYHOWME MPU ITUX
opraHax obLLecTBeHHble COBETbI. B TakMx c/lyyanx obuiecTBeEHHbIE COBETbI MO NPOBEAEHNIO HE3aBUCUMOM
OLLEHKM KayecTBa OKa3aHWsA yCayr OpraHM3aumnsamm coumanbHoro obcnyKnMBaHUsA He co3aatoTcs.

8. O6uwecTBEHHbIA COBET MO MNPOBEAEHUIO HE3AaBUCMMOWM OLEHKM KayecTBa OKasaHWsa ycayr
OpraHusaumMsamm coumanbHoro obcnyxumeaHna dopmupyeTca Takum obpasom, YTobbl Bblna UCKAKOYEHa
BO3MOXHOCTb BO3HUKHOBEHMA KOH)IMKTa MHTepecoB. CocTaB obLiecTBeHHOro coseta GopmmupyeTcsa us
yncna npeacTaBuTenet obLECTBEHHbIX OpraHM3aumin. YMcno 4neHoB o6LLECTBEHHOIO COBETA HE MOXKET
6bITb MeHee YemM NATb YeNoBeK. YieHbl 06LWEeCcTBEHHOIO COBETA OCYLLECTBAAIOT CBOIO AEeATENbHOCTb Ha
obuwecTBeHHbIX Havanax. MHbopmauusa o gestenbHOCTM 06LW,EeCcTBEHHOrO COBETA pa3MeLL,aeTca OpraHom
rocyfapcTBEHHOM BNACTU, OPraHOM MECTHOIO CaMoynpaBAeHWs, MPU KOTOPbIX OH CO34aH, Ha CBOEM
odunumnanbHom canTe B cetn "UHTepHeT".

9. HesaBUCMMaAA OLLEHKA KayecTBa OKasaHMA YCAyr opraHM3auMamMm coumanbHOro obcayKnBaHus,
opraHmnsyemasn o6LecTBeHHbIMM COBETAMM NO €€ NPOBEAEHUIO, NPOBOANTCA HE Yalle YeM OAMH pa3 B rof,
N He perke Yem OAMH pas B TpM roaa.

10. O6uwecTBeHHble COBETbl MO MPOBEAEHUIO HE3ABUCMMOW OLLEHKW OKasaHua  ycayr
OpraHM3aLUnAaMM COLMANBHOIO 0OCNYKMBAHMA:

1) onpeaenaloT NepeyHU OpraHU3aLMii couManbHOro O6CNYXKMBAHWUA, B OTHOLUEHWM KOTOPbIX
NPOBOANTCA HE3ABMCMMASA OLLEHKA;

2) dbopMUpYIOT NpeanoKeHns Ana pa3paboTKM TEXHUYECKOro 3aJaHuaA ANs opraHnsaumm, Kotopas
ocyuwiectsnfeT cbop, ob6obLIEHNE U aHANN3 MHDOPMALIMK O KayecTBe OKasaHWA YC/Iyr opraHM3auusmm
coumanbHoro obcnyxuBaHua (Oanee - onepatop), NPUHUMAIOT ydacTMe B PAcCMOTPEHUWU MPOEKTOB
OOKYMEHTALMM O 3aKynKax paboT, ycayr, a TakXe MNPOEeKTOB roCyAapCTBEHHOrO, MYHULUMMNANbHOIO
KOHTPAKTOB, 3aK/KYaeMbIX YMNOJHOMOYEHHbIM GeaepasnbHbIM OPraHOM WMCNOAHUTENbHOM BAACTH,
YNO/IHOMOYEHHbIMM  OpraHamu cybbekToB Poccuiickoit degepaumm UAM  OpraHamum  MeECTHOrO
CaMoynpaB/AeHUA C ONepaTopom;

3) ycTaHaBAMBAlOT MNpPU  HEOBXOAUMMOCTM KPUTEPUMM OLEHKM KauyecTBa OKasaHus  ycayr
OpraHU3aumMsaMmM CouManbHOro obcnyKmBaHma (LONOJAHUTENBHO K YCTAHOBAEHHbIM HacToALWEeN cTaTbel
obWwmm Kputepuam);

4) ocyLecTBAAIOT HE3aBUCUMYHO OLLeHKY KauyecTBa OKas3aHWs yCayr opraHM3auuamMmm CoumManbHOro
obcnyKMBaHMA ¢ yyueToM MHPOPMaLMK, NPEACTaBNIEHHOM ONepaTopoMm;

5) npeactaBasfloT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbli OpraH MCNOAHUTENIbHOM
B/IaCTW, YMNOJIHOMOYEHHble oOpraHbl cybbektoB Poccuiickoii ®depepaumun, opraHbl MECTHOro
CaMOynpaB/ieHMA pe3y/bTaTbl HE3aBMCMMOM OLLEHKM KayecTBa OKasaHMA YCAyr opraHuM3auusamu
COLMaNbHOro 06CNyKMBaHMA, @ TaKKe NPeaIoKeHns 06 yayyLlleHnn KayecTBa UX AeATeIbHOCTY.

11. 3aKn04eHNE rocyfapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB HA BbINOJIHEHWE PaboT, OKa3aHue
ycayr no cobopy, ob6o6uweHno U aHannsy MHGoOpMaLMM O KayecTBE OKasaHWA YCAyr opraHusauuamu
coumanbHoro o6cAyXMBaHUA OCYLLECTBAAETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckom
depepaunm 0 KOHTPAKTHOM cucTeme B cdepe 3aKynok ToBapoBs, paboT, ycayr ana obecneyeHus
rOCyAapCTBEHHbIX U MYHUUMMANbHbBIX HYXKA. YNONHOMOYEHHbIN denepanbHbii OpraH UCNONHUTENbHOM
B/1ACTW, YyNOJIHOMOY€EHHbIE OpraHbl FocyAapCcTBEHHOM BAacTh cybbekToB Poccuiickoit Peaepaumnm, opraHbl
MECTHOTO CamoynpaB/ieHMA MO pe3yibTaTamM 3aK/AOYEeHMA TOCYAAPCTBEHHbIX, MYHULUMMANbHbIX
KOHTPaKToB O0dpOpMAAOT pelleHMe 06 onpegeneHuM onepatopa, OTBETCTBEHHOrO 3a NpoBedeHue
HE3aBUCMMOWM OLEHKM KayecTBa OKasaHMA yCayr OpraHn3aumammn coumanbHOro ob6CcyKMBaHUSA, a TaKKe
npu HeobXxoAMMOCTM NpPenoCTaBAAIT OMnepaTopy ob6WeaoCTynHYyl0 WHOOPMAUMIO O AEeATENbHOCTU
OAHHbIX OpraHusauuii, ¢GopmMMpyemMyto B COOTBETCTBMM C [FOCYAAPCTBEHHOM W BeAOMCTBEHHOM
CTaTUCTUYECKOM OTYETHOCTbIO (B CyYae, ECM OHA He pasmellleHa Ha odMLMaNbHOM CaiiTe opraHuM3aumnn).

12. MocTynuBLlIAn COOTBETCTBEHHO B YNOJIHOMOYEHHbIN denepasnbHbli OpraH UCNOJAHUTENbHON
BNACTK, YMNO/JIHOMOYEHHbIEe OpraHbl cybbekToB Poccuiickonn depepaunun, oOpraHbl  MECTHOTO
camoynpasneHua uHPopmaumAa O pesynbTaTax He3aBMCMMOM OUEHKM KayecTBa OKasaHua yCayr
OpraHU3auMsaMmM coumManbHOro obcnyKmMBaHMa NoaNeXnT 0ba3aTelbHOMY PaCCMOTPEHUIO YKa3aHHbIMMU
OpraHamm B MECAYHbIA CPOK M YYUTbIBAETCS MMM NpPU BblpaboTKe Mep MO COBEpPLUEHCTBOBAHMUIO
OeATeNbHOCTM OpraHM3aLUi CoLMaNbHOTO 06CYKNBAHUS.

13. MHpopmauua o pesynbTaTax HE3aBUCMMOWN OLIEHKM KayecTBa OKa3aHMA YC/yr opraHM3aumamm



couManbHOro 0b6CNyKMUBaHMA Pa3MeLLAaeTCA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM dpeaepanbHbIM OPraHOM MUCMNONHUTENIbHOM BAAacTM Ha obuUMANbLHOM canTe
ONs pasmelleHna MHGopMaL MK O rocy4apCTBEHHbIX U MYHULMMNANbHbIX yYpexXaeHnax B ceTn "UHTepHeT";

2) yno/HOMOYEHHbIMM OpraHamu cybbekToB Poccuitickolt degepauum M opraHamMm MeCTHOTO
camoynpaB/ieHMA Ha CBOMX odULMaNbHBIX caliTax U oduUManbHOM caliTe gns pasmelleHunsa nHdopmauymm
0 rocygapcTBEHHbIX U MYHULMNANbHbBIX YYPEKAEHUAX B CETU "UHTepHeT".

14. CoctaB WHbOpMaAUMM O pesynbTaTaX HE3aBUCMMOW OLEHKM KayecTBa OKasaHusa ycayr
OpraHU3auUMsaMM COLMaNbHOIO 06CNYKUBaAHMA U NOPALOK ee pasmelLeHMa Ha oduunanbHOM caliTe gns
pasmeleHna MHGoOPMaLMKM O TOCYAapPCTBEHHbIX U MYHULMUNAJIbHbIX yYperkaeHuax B cetu "UHTepHeT"
onpeaensoTcs ynoiHoMo4YeHHbIM MpasuTtenbctBom Poccuiickon Pepepaunn pesepasbHbiM OPraHoOm
NCNONHUTENbHOW BAACTK.

15. YnonHoMouYeHHbIN deaepanbHblit opraH UCNOAHUTENbHOW BAACTW, YNONHOMOYEHHbIE OpraHbl
cybbeKkToB Poccuiickon degepaumnm, opraHbl MECTHOTO CaMOyMNpPaBiAeHUs U OpraHnsaLmm CoLumanbHOro
obcnyKuBaHuA obecneuymBaloT Ha cBOMX oOdUUMaNbHbLIX canTax B cetu "MHTepHeT" TexHMYeckyto
BO3MOHOCTb BblPaXXEHUS MHEHWUIM MOJy4aTeNIAMMN YCYT U UHBbIMU TPa*KgaHaMKn O KayecTBe OKasaHusA
3TUX YCAYT.

16. KoHTpob 3a cobntogeHmMem npoueayp NnpoBeAeHns He3aBUCMMOM OLEHKN KavyecTBa OKa3aHusA
YCAYr  OpraHvMsauMsamuM  COUMANbHOIO  OOCAY)KMBAHMA  OCYLLECTBASETCS B COOTBETCTBUM  C
3aKoHoZaTenbcTBoM Poccuiickon deaepaumm.

Cratba 24. MHPOPMaLMOHHbIE cUCTEMbI B cdhepe coLManbHOro ob6cayKmBaHma

1. WHPoOpMaUMOHHBIMM cucTeMamn B chepe coumanbHoro obcaykusaHua (ganee -
MHPOPMaLIMOHHbIE CUCTEMbI) ocyllecTBasloTcA cbop, XpaHeHMe, o06paboTka W npepocTaBieHue
MHPOPMaLUMN O MNOCTaBLUMKAX COLMANbHbIX YCAYr (peecTp MNOCTaBLWMKOB COLMaAbHbIX YCAyr) U o
nosyyaTenax CoumanbHbIX YCAyr (peructp nonydatenei couuanbHbIX YCAYr) Ha OCHOBaHWWM AaHHbIX,
npeAcTaBAfEeMbIX NOCTaBLLMKaMWN COLMANbHbIX YCAYT.

2. OnepaTopamy WMHPOPMALMOHHBIX CUCTEM ABAAIOTCA YMNOJHOMOYEHHbIN oOpraH cybbekTa
Poccuiickoin depepaumm M OpraHusaumm, C KOTOPbIMM YKasaHHbIA OpraH 3ak/alouna 4orosopbl 06
3KCMyaTauumn MHOPMALMOHHbIX CUCTEM.

3. WHbopmaums, comepskawanca B WHPOPMAaLMOHHBIX CUCTEMAX, WUCMONb3YeTCa B LUENAX
MOHUTOPUHIa COLMANbHOTO 0BCNYKMBAHUA, OCYLLECTBIEHNA rOCYAapCTBEHHOrO KOHTpoAs (Haasopa) B
cdepe coumanbHOro 06CNyKMBAHMA B COOTBETCTBMM CO cTaTbel 33 HacToalwero ®eaepasibHOro 3aKoHa u
B MHbIX LeNax, onpeaeneHHbIX 3aKkoHoaaTenbcteom Poccuiickont ®eaepaumn.

CraTtba 25. PeecTp NOCTaBLLMKOB COLMANbHbBIX YCNYT

1. PeecTp NoCTaBLLMKOB COUManbHbIX ycayr dopmupyetca B cybbekTe Poccuitickoin degepaumu.

2. BKAKoYeHMe opraHusaumini coumanbHOro ob6CayKMBaAHMA B PEECTP MOCTaBLMKOB COLMAbHbIX
YCAyr OocyLLecTBAseTcA Ha 406POBOALHON OCHOBE.

3. PeecTp NOCTaBLLMKOB COLMAbHbIX YCAYT COAEPKUT creayoLyto MHbopmaumio:

1) perucTpaumoHHbIiM HoMep y4eTHOW 3anucy;

2) nosHOE U (eCIM UMeeTCs) COKpaLLeHHOe HaMMEHOBAHME NOCTABLLMKA COLLMANbHBIX YCAYT;

3) pata  rocyAapCTBEHHOW  perncrpauMu  lopuguyeckoro  avua,  MHAMBUAYaNbHOrO
npeanpuHMMaTeNs, ABAAOLWMXCA NOCTABLLMKAMM COLMANbHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTaBLLMKA COUMANbHBIX YCAYT (418 IOPUAMYECKUX TNLL);

5) agpec (MecTo HaxoXAeHWA, MeCTo NPeAO0CTaBAEHNA COLMANbHbIX YCAYT), KOHTAKTHbIN TenedoH,
aZlpec 3/IeKTPOHHOM MOYTbI MOCTaBLLMKA COLMAbHBIX YCAYT;

6) damunna, MMA, OTYECTBO PYKOBOAUTENS NOCTABLUMKA COLMANbHbIX YCAYT;

7) wHbOpMauMA O JINLEH3UAX, WMEIOWMXCA Yy TOCTaBLWMKA COUManbHbIX ycayr (npwu
HeobxoammocTu);

8) cBepeHuA o opmax coLmanbHOro 0b6CyK1BaHUS;

9) nepeyeHb NpPeaOCTaBAAEMbIX COLMaAMbHbLIX YCAYTr MO popmam CoLMaNbHOTO O0BC/NYKUBAHUA U
BMZaM COLMANbHbIX YCAYT;



10) Tapudbl Ha NpegocTasaaemble colmasnbHble YCayrn no Gopmam CoLmanbHOro obeayRnsaHmna u
BMAaM COLMANbHbIX YCAYT;

11) uHdopmaums o6 obliem KoauyecTBe MeCT, npefHasHauyeHHbIX A0A npeaocTaBieHus
COUMANbHbIX YCAYT, O HaAN4YUK cBOBOAHbIX MECT, B TOM YMc/ie No Gopmam COLMaNbHOro 06CNyKUBaAHMUSA;

12) undopmauus 06 ycnosmax NnpefocTaBAeHNA CoLManbHbIX YCYT;

13) uHpopmaums o pesynbTaTax NpoBeAeHHbIX NPOBEPOK;

14) undopmaums 06 onbiTe paboTbl MOCTABLLMKA COLMANbHbIX YCAYF 32 NOCAeAHUE NATb NEeT;

15) uHana nHdopmauma, onpegeneHHan NpasmTenscTsom Poccuiickoit degepaumm.

4. PeeCTp NOCTaBLLMKOB COUMANbHBIX YCAYr B cybbekTe Poccuiickolt Pepepaumm pasmelyaeTcs Ha
oduLManbHOM caliTe yrnoJIHOMOYEHHOTO opraHa cybbvekta Poccuiickoit Pepgepaunn B cetn "UHTepHet" B
COOTBETCTBUM C TPeboBaHMAMM 3aKOHOZ4ATENbCTBa Poccuiickoit depepaumm.

5. MocTaBWUK COUMaANbHbIX YCAYr C MOMEHTa ero BK/IIOYEHUA B peecTp NOCTaBLUMKOB COLMaIbHbIX
YCNYr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTya/lbHOCTb MHPOPMALUK, coaeprKalLenca B 3TOM
peecTpe.

CtaTbA 26. Pernctp nonyyatenei coumanbHbIX yCayr

1. Pernctp nonyyatenei coumanoHbix yenyr dopmupyetca B cybbekte Poccuinckoit Pepepaumnm Ha
OCHOBaHMWU flaHHbIX, NPeAoCcTaBAAEeMbIX MOCTaBLLMKAMM COLMANbHbIX YCAYT.

2. Peructp nosyyaTeneit coumanbHbIX YCAYr COAEPKUT caeaytollyo MHGopmaumio o nonyyaTene
couManbHbIX YCAYT:

1) perMcTpauMOHHbIN HOMEP y4eTHOW 3anucu;

2) dammnuma, ma, oT4ECTBO;

3) paTta poxKaeHus;

4) non;

5) agpec (MecTo KX1TenbCTBa), KOHTAKTHbIV TenedoH;

6) cTpaxoBOW HOMEp MHAMBUAYANLHOMO NLLEBOTO CYETA;

7) cepus, Homep nacnopTa MAU AaHHble MHOTO AOKYMEHTa, yAOCTOBEPAIOWEro MYHOCTb, AaTa
Bbl4auM 3TUX A4OKYMEHTOB U HaMMeHOBaHMe BblAaBLIEro UX OpraHa;

8) paTta obpalueHna c npocbboit 0 NPeaoCcTaBAeHUM COLMANBHbBIX YCAYT;

9) pata opopmaeHMA U Homep MHANBUAYANbHON NPOrpammbl;

10) HauMmeHOBaHMe MOCTaBWMKA WAU HAUMEHOBAHMUS MOCTaBLIMKOB COLMA/bHbBIX YCAYT,
peanusyloWmnx MHAUBUAYANbHYIO MPOTrPaMMmy;

11) nepeyeHb couManbHbIX YCAYr, MNPEAOCTaBAEHHbIX W MNPeAoCTaBAAEMbIX MoaydYaTesnto
COLMANbHbIX YCAYT B COOTBETCTBUM C 3aK/IIOYEHHbIM A0rOBOPOM O NPEAO0CTaBleHUM COUMAbHBIX YCAYT C
yKasaHMeM TapudoB, CTOMMOCTU COLMaANbHbIX YCAYT ANA MOAyYaTens COUManbHbIX YCAYr, UCTOYHMKOB
dVHaHCMpPOBaHMA, NEPUOANYHOCTU U PE3YNbTaTOB UX NPeAoCTaBAeHuUs;

12) nHas nHpopmaumsa, onpeaeneHHan MpasutenbcTteom Poccuiickon deaepauuiu.

Cratba 27. TpeboBaHUA K NOpAAKY NPeAOCTaBAEHNA CoLManbHbIX YCayr

1. MopAaaok npenocTaBNeHMA COUMabHbIX YCayr obsasateneH Ans UCMOJIHEHMUA MOCTaBLUMKaMMU
couManbHbIX YCAYT.

2. MopsagoKk npeaocTaBAeHUA COLMabHbIX YCAYr ycTaHaB/AMBaeTca nNo ¢opmam COouMaibHOro
06CNyKUBaHMA, BUAAM COLMANbHbIX YCYT U BK/IKOYAET B cebA:

1) HaMmeHoBaHMe couMnanbHOMN yCayru;

2) cTaHZapT coumnanbHoOM ycayru;

3) npaBuna NpegocCTaBAeHMA coLmManbHOM ycnyrm becnnatHo AMbo 3a NaaTy AWM YaCTUYHYIO NAaTy;

4) TpeboBaHWs K AOeATeNbHOCTUM MOCTaBLMKA COUManbHOM ycayrm B cdepe couManbHOro
obcnyxKuBaHus;

5) nepeyeHb AOKYMEHTOB, HEOOXOAMMbIX AN1A NPEeAOCTaBAEHUA COLNANBHON YCAYrKY, C YKasaHUem
OOKYMEHTOB M MHPOpMaLMK, KoTopble AO/MKEH MNpeAcTaBUTb MoJjyvyaTesib COLMasbHOW YCAyrun, w
[AOKYMEHTOB, KOTOpbIE NnoAJsiexkaT NpeacTaBleHMI0 B PaMKax MeXBeAOMCTBEHHOr0 MHPOPMALNOHHOIO
B3aMMOAENCTBMA UKW NPEACTaBAAITCA NoaydYaTesiem CoOLUnasbHOM yCayru no cobCTBEHHOM MHULMATUBE;



6) MHbIE MONOMKEHNA B 3aBUCUMOCTM OT GOPMbI COLMANBHOIO 06CNYKNBAHUSA, BUAOB COLMANbHbIX
ycayr.

3. CTaHAapT couManbHOM yCNyrn BKAtOYaET B ceba:

1) onvcaHWe coumanbHOM yCAyrun, B TOM Yncie ee 06bem;

2) CPOKM NpeaocTaBNeHUA COLMANBHOM YCYT;

3) noaylweBoi HOPMATNB GUHAHCUPOBAHUA COUMANBHOW YCyrK;

4) NoKasaTenn KayecTBa M OLLEHKY Pe3ynbTaToB NPeoCTaB/eHNa CoOuNanbHOM yenyry;

5) ycnoBua npenocTaBNeHWUA COLMANbHOM YCAyrM, B TOM YMC/e YCNOBUA OOCTYMHOCTU
NpeaocTaB/AeHUA COUMANbHON YCAyrM ANA WHBAAWAOB M APYIUX /UL, C YYETOM OrPaHUYEHUIn UX
XU3HEOEeATENbHOCTH;

6) MHble HeobXxoaMMble AR NPEAOCTaBIEHNA COLMAIbHOM YCAYTN NOMOXKEHUS.

CTaTbAa 28. MeKBeOMCTBEHHOE B3aMMOAENCTBME NPU OpraHn3aLMmK coLManbHOro obeayKunsaHmn
B cybbekTe Poccuinckon degepaumnm

1. MeXBeLOMCTBEHHOE B3aMMOAENCTBME NPM OpraHM3auMuM CcoumanbHOro obcnyKmBaHMA B
cybbekte Poccuiickon ®Pepepaumm M COLMANbHOTO COMPOBOMAEHMA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXKBEAOMCTBEHHOIO B3aMMOAENCTBMA, OMPeAenstoWwero CcoaeprkaHMe W MNopALoOK
OEeNCTBUIN OpraHoB rocyAapcTBeHHOM BNacT cybbekTa Poccuiickoit desepaumm B CBA3KU C peanmsaumnen
NoJIHOMOuUKI cybbekTa Poccuninickonn Pepepaumn, ycTaHOBAEHHbIX HacTosALWMM PesepanbHbIM 3aKOHOM.

2. PernameHT mMeKBeLOMCTBEHHOIO B3aUMOLENCTBUA ONpeaenseT:

1) nepeyeHb OpraHOB rOCyAapCTBEHHOW BAact cybbekta Poccuiickoit  depepaumm,
OCYLLECTBAAOWMNX MEKBELOMCTBEHHOE B3aUMOLENCTBUE;

2) BWAbl L[EATeNbHOCTM, OCYLLECTBNIAEMON OpPraHammM roCcyLapCTBEHHOW BAAcTM CyObeKkTa
Poccuiickoin Pepepaumu;

3) nopAzoK 1 GopMbl MeKBELOMCTBEHHOIO B3aMMOAENCTBUSA;

4) tTpeboBaHuA K cogepkaHuio, dopmam U ycnosusm obmeHa nHdopmaumei, B TOM unucne B
3/IEKTPOHHOM dopme;

5) mexaHu3m peanumsaumm MeponpuATUIA NO COLLMAZIbHOMY COMPOBOXKAEHUIO, B TOM YMCE NOPAJOK
NpuB/IEYEHMA OPraHM3aLLNI K ero OCyLLLECTBEHMIO;

6) nopsagoOK OCYLLeCcTBAEHUSA TOoCyAapCTBEHHOro KOHTpoaa (Hag3opa) M OLEeHKM pesynbTaToB
MeKBeJOMCTBEHHOIO B3aMMOLEeNCTBUSA.

Cratba 29. Mpodunaktnka o6CTOATENLCTB, OOYC/OBAMBAIOLWMNX HYXKAAEMOCTb FparkAaHUMHA B
coumnanbHoMm 0bcayKMBaHUK

1. NMpodunnakTnka ob6CTOATENLCTB, 0OYCN0BANBAIOWMX HYXKAAEMOCTb FPaXKAaHWHA B COLMATIbHOM
0bcnyKMBaHUK, OCYLLECTBIAETCA NYTEM:

1) obcnesoBaHUA YCNOBUIN KUSHEAEATENbHOCTU FpaXKaaHuHa, onpeaeneHns NpUUnH, BAUSAIOLLUX
Ha yXy/LleHne 3TUX YCOBUIA;

2) aHanu3a [aHHbIX rOCYAapCTBEHHOW CTAaTUCTMYECKOM OTYETHOCTM, MNpPOBEAEHUs NpU
HeobXo0AMMOCTH BbIBOPOUHbIX COLLMOIOMUYECKMX ONPOCOB.

2. Meponpuatma no npoduaakTUKe 06CTOATENbCTB, 06YCNOBAMBAIOLLMX HYKAAEMOCTb rPa*kaAaHMHa
B COLMANbHOM OOCAYKMBAHUM, OCYLLECTBAAIOTCA B TOM YMUC/e B PamKax PErMoHabHbIX MPOrpamm
COUMANbHOrO 0OCNYKMBaAHUA, YTBEP)KAEHHbIX OpraHamMn TrOoCyAapCTBEHHOM BNacTM CybbeKToB
Poccuiickoit Pepepaumnu.

lnasa 8. PUHAHCUPOBAHME COLUUAJIbHOIO OBCNTYXUBAHUA U YCNIOBUA
ONMNATbl COUMUANIbHBIX YCNYT

CraTbs 30. PMHaHcoBOEe obecneyeHne counanbHoOro 06Cﬂy)KMBaHI/IFi

1. UcToYHMKamK pUHAHCOBOro obecneyeHma coumnanbHOro 06cnyKMBaHUA ABAALOTCA:
1) cpeacTBa broaxeToB bloaxeTHOM cuctembl Poccuiickoit Peaepaunu;



2) 6naroTBOpUTE/IbHbIE B3HOCHI U NOXEPTBOBAHUS;

3) cpeacTBa nonydyatene coumnanbHbIX YCAYr Npyv NPeaoCcTaBNeHUmM CoLManbHbIX YCAYT 3a NAaTy UAn
YaCTUYHYIO Nnarty;

4) poxoabl OT NpPeanpPUHMMATENbCKOM W MHOW  NPUHOCAWEN [0XOo4 AeATeNbHOCTH,
OCYLLECTB/IAEMOM OPraHU3aLMAMM COLMANBHOIO OOCAYKMBAHUA, @ TaKKe WHble He 3anpeleHHble
3aKOHOM UCTOYHMKM.

2. ®uHaHcoBoe obecneyeHne AOeATENbHOCTM OpraHM3auMii coumanbHoro ob6cnyXKMBaHMS,
Haxoaswmxcs B BegeHuM deaepanbHbiX OPraHOB WCMNOAHUTENbHOW BAACTW, OCYLLECTBAAETCA B
COOTBETCTBMM C OlOAKETHbIM 3aKoHoZaTenbCTBOM Poccuitickolt depepaumm 3a cyeT CpeacTts
depepanbHoro broaKeTa, a TaKKe 3a cYeT CPeACTB NosyyaTesnien CounaabHbIX YCaAyr Npu NpesocTaBieHm
COLMANbHbIX YCAYT 3@ N1aTy UKW YacTUYHYIO NAaTy.

3. ®uHaHcoBOe obecneyeHne 4eATEeNbHOCTU OPraHn3aLmMii COUMaNbHOro 0b6CnyKnUBaHMA CybbeKTa
Poccuitickoit depepaumm  OCylecTBAAETCAS B COOTBETCTBUMM C  OlO4KETHbIM 3aKOHOAATENbCTBOM
Poccuiickoin ®epepaumm 3a cyeT cpeacts brogxketa cybbekta Poccuiickoit Pegepaumm, a TakKe 3a cyet
CpeAcTB noJjiyyaTesiell coumasbHbIX YCIyr Mpu NpeaocTaBNeHUMM couMaibHbIX YCAyr 3a naaty uam
YaCTUYHYIO NaaTy.

4. duHaHcoBoe obecnevyeHne npenoCTaBA€HMA COUMANbHBIX YCAYlr HErocyAapcTBEHHbIMU
OpraHM3aunaMn, WHAUBUAYANbHBIMU NpPeAnpPUHUMATENSAMM, OCYLLECTBAAOWMMN AeATe/IbHOCTb Mo
coumManbHOMYy  OBCAYKMBaHUIO, W NPeaoCTaBAAWMMKU  cOoUManbHble  yCAyrM  COUMaNbHO
OPUEHTUPOBAHHBIMWU HEKOMMEPUYECKMMW OpPraHU3aumMaMU OCYLLECTBAAETCA MyTem npeaocTaBAeHUs
cybenanit  n3  cootsBeTcTBylowero 6Groaxketa O6GrogxKeTHoM cuctembl Poccuitickon Pepepaummn B
COOTBETCTBMM C BloaXKeTHbIM 3aKoHoAaTenbCcTBOM Poccuitickolt degepauuum, nNpoBeaeHUs 3aKynokK
couManbHbIX YCAyr B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuiickoit Pepepaumm 0 KOHTPAKTHOM
cucTeme B chepe 3aKynoK ToBapoB., paboT, ycayr ana obecnevyeHuns rocy4apcTBeHHbIX U MyHULMMNANAbHbIX
HY}KA, a TAK}Ke 3a CYET CPeacTB NoayyaTenen coumanbHbIX YCAYr NP NPesoCcTaBieHMM COUManbHbIX yCayr
3a NAaTy WKW YacTUYHYIO NAaTy.

5. YNoNHOMOYEHHbIV deaepanbHbli OopraH UCNOAHUTENbHOW BAACTWU, YNOAHOMOYEHHbIM OpraH
cybbeKkTta Poccuitckolt Pepepaumm Bnpase NpuBAeKaTb MHbIE UCTOYHUKM GUHAHCUMPOBAHMA COLMANbHOTO
obcnyKMBaHMA, B TOM YNC/E AN peanm3aumm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. MopagoK pacxogoBaHMA cpeacTB, 06pa3oBaBLIMXCA B pes3ynbTaTe B3MMaHWA NaaTbl 3a
npeaocTaBAeHne CoLManbHbIX YCAyr, yCTaHaBAMBaETCA:

1) d¢epepanbHbiM OPraHOM WCMONHUTENIBHOW BAacTM - ANA  OpPraHuMsauMii  COUMANbHOrO
06CNyKUBaHUA, HaXoAsaLWMXCA B BeAeHUM deaepasibHbiX OPraHOB UCMOIHUTEIbHOM BN1ACTY;

2) ynoNIHOMOYEHHbIM OpraHoM cybbekTa Poccuiickon deaepalmm - ANa opraHU3aLnin coumanbHoro
obcnyxusaHua cybbekTa Poccuiickoit Peagepaunn.

7. lMopsaoK pacxogoBaHUA cpeacTs, 0OpPa30BaBLUMXCA B pe3y/sibTaTe B3MMaHMA naathl 3a
npeaocTaBieHMe COLMAJIbHbIX YCAYr, OOJIKEH MpeaycMaTpMBaTb BO3MOXHOCTb MCMO/Ib30BAHUA 3TUX
CpeaCTB HaA TeKyLlyl [eATeNbHOCTb, Pa3BUTME OpraHMsaluMM COLUMANIbHOTO OBCAYKUBaHUSA,
CTUMYINPOBaHUE ee PaboTHUKOB.

8. Ecnu rpaxgaHuH nonyyaer couuanbHble YCAyr, npeaycMoOTPeHHble WHAMBUAYaA/bHOM
NporpamMmmoi, y MoCTaBLWMKa WAW MNOCTaBLIMKOB COLMa/bHbIX YCAYr, KOTOPblE BK/OYEHbI B peecTp
NMOCTaBLUMKOB COLMAbHbIX yCayr cybbekTa Poccuiickon deaepaumn, HO He YYacCTBYIOT B BbINOJAHEHUU
rocyapCcTBEHHOrO 3a4aHuA (3aKkasa), NOCTaBLLMKY WM NOCTaBLLMKAM COLMAbHbIX YCAYT BbiNlaynBaeTcs
KOMMeHcauma B pasmepe U B Nopsake, KOTOpble onpeaenstoTcd HOPMaTUBHbIMW NPABOBLIMU aKTaMU
cybbeKkTta Poccuiickoit Pepepaunn.

Cratbsa 31. MNpegocTaBneHne coumanbHbix yeayr 6ecnnaTHo

1. CoumanbHble ycnyrm B popme COLMaNbHOTO 0BCNYKMBAHMA HA AOMY, B NMOJYCTALLMOHAPHON U
CTaLMOHapHOM Gopmax CoLManbHOro 06CaYKMBAHNA NPELOCTABAAITCA 6ecniaTHo:

1) HecoBepLIEHHONETHUM AETAM;

2) nuuam, NocTpajaBWwMM B pe3ysibTaTe  Ypes3BblYaMHbIX  CUTyauMli, BOOPYMKEHHbIX
MEXKHALUMOHANbHbIX (MEXITHUUYECKNX) KOHDNKTOB.

2. CoumanbHble ycayrn B ¢opme CoLManbHOro 06CAYXKMBAHMA Ha AOMY M B NOYCTaLMOHAPHOM



dopme coumanbHoro obCAyXKUBaHMA npenocTaBasoTcs 6ecnnaTtHo, ecin Ha AaTy obpaueHus
cpeaHeayLlweBOW A0X0A NOyYaTeNa cCoLmanbHbIX YCAYr, PacCYUTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMU
NnpaBoBbIMW aKTamu Poccuiickoit deaepaumu, HUXKe NpedenbHON BeNNUYMHBL AW PaBeH NpeaesibHoM
BE/IMYMHE CpegHeayweBOro A0Xo4a ANA NpenocTaBfeHMAa  couManbHbIX — ycnyr  6ecnnaTtHo,
YCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuitckoit depepaumm.

3. HopmaTMBHbIMK MpPaBOBbIMW aKTamu CcybbekToB Poccuiickon deaepaumm moryT 6biTb
npeaycMoOTPEeHbl MHble KaTeropuu rpaxkaaH, KOTopbiM COLManbHbIe YCNYrM NpeaocTaBastoTcs 6ecnnaTtHo.

4. MopsfdoK onpeaeneHna cpegHeayWweBoro AoxoAa ANs MNPeaocTaBAeHUs COUManbHbIX YCayr
b6ecnnaTHO AnsA uenei Hactoawero depepanbHOro 3akoHa YcTaHaBAvBaeTca [1paBUTENbCTBOM
Poccuiickoit Pepepaunu.

5. Pasamep npeaenbHoOM BeANUYMHbI cpeaHeaylleBoro Aoxo4a AN NPefoCTaB/leHUs CoLMalibHbIX
ycayr 6ecnnatHo ycTaHaBAMBAETCs 3aKoHamM cybbekTa Poccuiickoit Pesiepalnv U HE MOXKET BbITb HUXKE
NOJIYTOPHOWM BE/IMYMHBI NPOXKUTOYHOTO MUHUMYMa, YCTaHOBIEHHOTO B cybbekTe Poccuiickoit degepaumm
A1 OCHOBHbIX COLMAaNbHO-AeMorpadryeckmx rpynn HaceneHms.

Cratba 32. OnpeaeneHune pasmepa nnatbl 3a NpeaocTaBAeHne CoLManbHbIX YCNyr

1. CoumanbHble ycayrn B Gopme COLMaIbHOrO 0OCAYKMBAHMA Ha AOMY W B MOJyCTaUMOHAPHOM
dopme coumanbHOro obcnyKmMBaHMA NPeaoCTaBAAKTCA 3@ NAATy MM YacTUYHYKO NAaTy, ecnu Ha aaty
obpaleHmna cpegHeayWwWeBOM AOX04 NosydaTenein coumanbHbIX YCAYr, PacCYMTaHHbIA B COOTBETCTBUM C
yactbto 4 ctatbM 31 HacToAwero PeaepasibHOrO 3aKOHA, MNpPeBblWaeT MNpeaesbHy0 BeNYMHY
CcpeaHeayLWweBOro A0XoAa, YCTaHOB/IEHHYO YacTbto 5 cTaTbk 31 HacToAwero PeagepanbHOro 3akoHa.

2. Pasamep exkeMecayHoM nnaTtbl 3a NpenocTaBAeHME COUMabHbIX YCayr B popme coumanbHOro
06CNyKUBaAHMA Ha OMY U B MONIyCTaLMOHapHOM hopmMe CoLManbHOIro 0bCnyKMBaHMA PaccunTbIBAETCS Ha
ocHoBe TapuMdoB HA coUManbHble YCAYrM, HO HE MOXET MPEeBbIWATbh NATbAECAT NPOLLEHTOB Pa3HULLbI
MeXAay Be/IMYMHOM cpeaHeAyLWeBOro 40xXo4a noaydatens CoumanbHOM yeayrm n npeaenbHom BeNNYNHOM
cpeaHeayLweBoro 4oxoAa, yCTaHOBMIEHHOM YacTbio 5 cTaTbm 31 HacToawero ®epepanbHOro 3aKoHa.

3. CoumanbHble ycayru B CTaLMoHapHOM popme CoLManbHOro ob6CcayKMBAHUA NPEAOCTABIAOTCA UX
nosyyatenam 3a NAaTy WAW YacTMYHYHO NAATy, 33 WUCKAOYEHWEeM MosyyaTesieit CouManbHbIX YCAYT,
YKa3saHHbIX B YacTax 1 n 3 ctatbu 31 HacToAwero PeaepanbHOro 3akoHa.

4. Pazmep exxemecsyHOM naaTbl 3a NPeaoCcTaBNeHNEe COLMabHbIX YCAYr B CTaUMOHapHOM dopme
coumanbHOro obcnyKMBaHUA PaccunTbIBaeTCA Ha OCHOBE TapMdOB Ha COLMaA/IbHbIE YCAYTU, HO HE MOXKET
NnpeBblWaTb CEMbAECAT MATb MPOLEHTOB CpeAHeAyLEeBOro A0XoAa NoJayvaTena CouMasbHbIX YCAYT,
PaCcCYNTAHHOIO B COOTBETCTBMM C YacTbto 4 cTaTbk 31 HacToswero PenepabHOro 3aKOHa.

5. MNnaTta 3a npegocTaBneHne coumasbHbIX YCAYr NPOU3BOANTCA B COOTBETCTBMM C AOrOBOPOM O
npeaocTaBNeHUN COLMAbHBIX YCAYT, NpeayCMOTPEHHbIM cTaTbet 17 HacToswero PeaepasibHOro 3aKoHa.

Fnasa 9. KOHTPOJ1b B COEPE COUMUANTBHOIO OBCNTYXXUBAHUA
Cratbsa 33. [ocyaapCcTBEeHHbIM KOHTPOAb (Hag3op) B chepe coumanbHOro o6cayKMBaHmA

1. K oTHOLWEHUAM, CBA3AHHbBIM C OCYLLECTBAEHUEM FOCYAAaPCTBEHHOIO KOHTPOIA (Hag3opa) B coepe
COUMANbHOIO 0BCNYXKMBAHWMA, OpraHM3auMern M NpoBeAeHMEM NPOBEPOK MOCTABLLMKOB COLMAsbHbIX
YCAYT, NPUMEHSAIOTCA NoNoXKeHus PegepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-d3 "O 3awmTe
npas  LOPUOMYECKUX UL, U UHAWBUAYANIbHbIX  NpeanpuHMmaTene npu  OCyLLeCTBAEHUM
rocyapcTBEHHOrO KOHTPOAA (Hag30pa) M MyHULMNANAbHOTO KOHTpons".

2. PervoHanbHbI rOCyAapCTBEHHbIA KOHTPO/Ab B chepe couManbHOIO OOCAYKMBaAHMA
OCYLLEeCTBAAETCA YNONHOMOYEHHbIM opraHom cybbekta Poccuiickoit ®epepaumm B nNopsgke,
YCTaHOB/IEHHOM OPraHOM rocy4apCcTBEHHOM BAacTu cybbekTa Poccuitickon Pepepaumu.

CraTbs 34. O6LLEeCTBEHHbIN KOHTPO/b B Chepe CcoLManibHOro 06CyKuBaHus

OObLECTBEHHbIM KOHTPOJIb B chepe COoLMaNbHOro 06CNYKUBAHUA OCYLLECTBAAGTCA rpakaaHamu,
O6|J.l,eCTBeHHbIMVI N UHbIMU OpPraHU3aunaAmMmm B COOTBETCTBMMN C 3aKOHOAATE/NbLCTBOM Poccuitckom



depepaunn o 3awmTte npas noTtpebutenei. OpraHbl rocyaapcTBEHHOM BNACTM CybbekToB Poccuiickoi
depepaunn B npegenax YCTaHOB/AEHHOW KOMMETEHUMM OKasblBAlOT COAENCTBME rpaxpaHam,
06UECTBEHHBIM UM MHbIM OpPraHM3auMAM B OCYLLECTB/IEHUM OBLLEeCTBEHHOTO KOHTpona B coepe
coumanbHoro obcNyRUBaHMA.

Fnasa 10. 3AK/IIOMUTE/IbHBIE U NEPEXOAHbIE NO/TIOXKEHUA
Cratba 35. MNepexogHble NONAOXKeEHUA

1. YTBEPKAEHHbIN OpraHOM rocy4apcTBEHHOM BAacTh cybbeKTa Poccuiickon desepaumnm B CBA3U C
npuHATMEM HacToswero PenepanbHOro 3akKoHa MepeveHb COLMAJbHbIX YCAyr, NpenocTaBaAAeMblxX
MOCTABLUMKAMM COLManbHbIX ycayr B cybbekTe Poccuiickon degepaumnm, He MOXKeT OblTb COKpaLLEH Mo
CPaBHEHMUIO C YCTAHOB/IEHHbIM B cybbekTe Poccuiickoit ®egepaumm no coctoAaHMo Ha 31 aekabpa 2014
roga nepeyHem coumanbHbIX YCAyr, NPeaoCcTaBAsSeMbIX OpraHnM3auuaMmn coLmanbHOro ob6CcayKMBaHMA B
cybbekTe Poccuitckon degepaumn.

2. B pamKax ansumxca NnpaBoOOTHOLWEHWI ANA nNosydaTenei coumanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha NoyYeHue coumnanbHbIX YyCAYTr BOSHUKAO B COOTBETCTBMU C A€MCTBOBABLLUMM A0 AHA BCTYNAEHUA B CUNY
HacTosAwero ®eaepanbHOro 3aKoHa MNOPAAKOM MPeAOCTaBAEHUA COUMasbHbIX YCAyr B cybbekTe
Poccuiickoir ®epepaummn, BHOBb yCTaHaBAMBaEeMble pasmepbl NAaTbl 3@ NPeaoCcTaBAeHNe CounanbHbIX
YyCAyr MocCTaBLWMKaMM couManbHbIX ycayr B cybbekTe Poccuiickon depepaumMm u ycioBusa ee
npeaocTaBAeHMA B COOTBETCTBMM C HacToAwmMm PeaepanbHbiM 3aKOHOM He MOTYT HbITb Bbille Pa3mMepoB
nnatbl 3a NpefoCTaBieHMe 3TUM JINMLAM COOTBETCTBYHOLWMX COLMANBHBIX YCAYF, YCTAHOBJIEHHbIX MO
coctoaHuto Ha 31 geKkabpa 2014 roga, a ycnoBuA NpenocTaBAeHMA COOTBETCTBYHOLWMX COLUMANBHBIX YCYT
He MOryT 6bITb YXyALEHbl MO CPABHEHMIO C YCIOBUSIMM, YCTAHOBIEHHLIMW MO COCTOSHUIO Ha 31 gekabpsn
2014 ropa.

Cratba 36. O NPWM3HAHMM YTPATUBLUMMWU CUNY OTAE/bHbLIX 3aKOHOAATE/IbHbIX aKTOB (MOMOXKEHWI
3aKoHOoZaTeNbHbIX akToB) Poccuiickon deaepaumm

Mpur3HaTb YTPATUBLLMMW CUNY:

1) depepanbHbIn 3aKOH OT 2 aBrycta 1995 roga N 122-$3 "O coumanbHOM 06CNyKUBAHUK FpaXKaaH
noxunaoro BospacTta n nHBannaos" (CobpaHune 3akoHoaaTenbcTBa Poccuinckon Pepepaumm, 1995, N 32,
cT. 3198);

2) depepanbHblit 3akoH oT 10 aeKkabps 1995 roga N 195-d3 "O6 ocHoBax coLManbHOro
obcnyxumBaHma HaceneHus B Poccuiickon depepauumn" (CobpaHue 3aKoHodaTenbcTBa Poccuitckoi
depepaunu, 1995, N 50, cT. 4872);

3) denepanbHbiii 3aKoH oT 10 mona 2002 roga N 87-03 "O BHeCEHUN U3MEHEHUs B CTaTbio 6
depepanbHoro 3akoHa "0O6 ocHoBax coumManbHOro 06cayK1MBaHUA HaceneHus B Poccninckon Pepgepaumn’
M pJononHeHus B cTatblo 2 3aKkoHa Poccuiickont depepauumn "O craHgapTtusaumm” (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaunu, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbu 36 PepepanbHoro 3akoHa oT 25 uiona 2002 roga N 115-®3 "O npasosom
NMONOMEHUN MHOCTPaHHbIX rpaxkgaH B Poccuitickoit depepauumn” (CobpaHue 3aKoHOOATENbCTBA
Poccuitckoit ®epepauymm, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 deaepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-$3 "O BHeCEHUN U3MEHEHNI
N OOMNONHEHWI B HEKOTOpPble 3aKOHOZaTeslbHble akTbl Poccuiickon deaepaunm B CBA3M C NPUHATUEM
depepanbHoro 3akoHa "O /IMUEH3MPOBAHUM OTAENbHbLIX BUAOB geAtenbHoctn" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 dPepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHuM
M3MEHEHMI B 3aKoHoZaTesibHble aKTbl Poccuiickon Pepepaummn M NPU3HAHUM YTPATUBLLUMMMU CUNY
HEKOTOpPbIX 3aKOHOZATe/IbHbIX aKToB Poccuiicko degepauum B CBA3M C NpuHATMEM deaepanbHbIX
3aKOHOB "O BHECEHMM U3MEHEHW W pononHeHui B PepepanbHbll 3akoH "O6 06WMX MPUHUMNAX
OpraHu3aumMmn 3aKoHoZaTenbHbIX (NpeacTaBuUTebHbIX) M UCMOJHUTE/IbHbIX OPraHoOB rocy4apCTBEHHOM
B/flacTM cybbektoB Poccuitckon Pepepaummn” u "O6 obWMXx nNpUHUMMNAX OPraHM3aLUUM MECTHOro
camoynpaBsneHua B Poccuitckoit depepauunn” (CobpaHue 3akoHoaaTenbctBa Poccuiickoit deaepaumu,



2004, N 35, cT. 3607);

7) ctatblo 29 degepanbHoro 3akoHa ot 23 utona 2008 roga N 160-$3 "O BHeceHMU U3MEHEHUI B
oTAenbHble 3aKoHoZaTenbHble akKTbl Poccuitickolt Pepepaumm B CBA3M C COBEPLUEHCTBOBaHMEM
ocylwects/eHma nosHomounii MpasutenbctBa Poccuiickont deaepauumn” (CobpaHme 3akoHoaaTeNbCTBA
Poccuitckoit degepauymm, 2008, N 30, cT. 3616);

8) cTaTbto 2 PepepanbHOro 3akoHa ot 21 Hosbpa 2011 roga N 326-$3 "O BHeceHUN U3MEHEHU B
oTAeNbHble 3aKoHoZaTenbHble akTbl Poccuitickoit Pepepaumm B cBszM € npuHaTMem PegepanbHoro
3akoHa "O 6ecnnatHoW topuauyeckor nomowm B Poccuiickon  depepaumn”  (CobpaHue
3aKoHogaTenbeTBa Poccminckon ®epepaumm, 2011, N 48, c1. 6727);

9) ctatbm 12 u 13 depepanbHOro 3akoHa oT 25 HoAbpsa 2013 roga N 317-d3 "O BHeceHun
M3MeHeHUI B OTAe/bHbIe 3aKOHOAaTe bHble aKTbl Poccuiickolt ®eaepaunn n NPpU3HAHUKN YTPATUBLLMMMU
CUNY OTAEeNbHbIX NONOMKEHWUI 3aKoHOAaTebHbIX aKToB Poccuiickoli ®eaepaumnn no Bonpocam oxXpaHbl
3/10p0BbA rpaxkaaH B Poccuiickoit Pegepaumn’ (CobpaHmne 3akoHogaTenbcTBa Poccuinckon ®eaepaumn,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoswero denepasibHOro 3akoHa
HacToawmin ®enepanbHblil 3aKOH BCTynaeT B cuny ¢ 1 aHeapA 2015 roaa.

MNpe3sngeHT
Poccuiickont ®egepauymm
B.NYTUH
Mocksa, Kpemnb
28 nekabpa 2013 roaa
N 442-03
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